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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes-  88% SWBT/ | %Yes-  83% SWBT/ | % Yes-  85% Result
Description PM | Tier 1| Tier 2| Tier3| Area] PIB| CLEC |Benchmark] Z-Value Result CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-value Result |2 87%
Avg. Resp. for OSS Pre-Order - Address Vertfication - DATAGATE 1-01 - - M ICO] B 24 47 (2 29} Yes 23 47 0.00 Yes 2.1 4.7 0.00 Yes N HIT
Avg.Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 1-02 - - M | CO B 31 4.5 {1.40) Yes 32 4.5 0.00 Yes 31 4.5 0.00 Yes N HIT
Avg Resp for OSS Pre-Order - Req_for CSR (< 30 WTN) - DATAGATE 1-03 M CO] B 472 66 (2.38) Yes 41 66 0.00 Yos 23 66 0.00 Yes N i
Avg Resp for OSS Pre-Order - Req for CSR (> 30 WTN) - DATAGATE 1-04 M | CO B 168 - n/a - 148 . n/a - 127 n/a - N -
Avg Resp for OSS Pre-Order - Serv_ Availability - DATAGATE 1-05 M CO| B 12 66 (5 40) Yes 19 66 0.00 Yes 17 66 000 Yes N HIT
Avg Resp for OSS Pre-Order - Serv_Appointment Scheduling - DATAGATE 1-06 M | CO B 05 10 (0 50 Yes 09 10 000 Yes 18 10 2 00 o N HIT
Avg Resp. for OSS Pre-Order - Dispalch Required - DATAGATE 107 M 1 COl B 88 126 (3 80} Yes 92 126 000 Yes 76 12.6 000 Yes N HIT
Avg Resp_for OSS Pre-Order - PIC - DATAGATE 1.08 M JCO| B 94 280 (18 60) Yes 59 181 0.00 Yes a4 19 1 500 Ves N HIT
Avg Resp. for OSS Pre-Order - Actual Loop Makeup-Actual Returned 1-09 - M cO B8 n/a 12.6 n/a - 24.4 126 0.00 Yos 27 1 126 2 00 o N -
Avg Resp for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 M [CO] B n/a 130 na - nfa 130 nia - nia 130 nia - N -
Avg Resp for OSS Pre-Order - Design Loop Makeup-Design Retumed 111 - [ M[CO[ B n/a 100 n/a - 90 100 0.00 Yes 85 100 000 Yes N HIT
Avg. Resp for OSS Pre-Order - Protocol Transiation - EDI Input 1-12 M | CO B nia : n/a - 1119 R n/a - 47 5 n/a - N
Avg Resp. for OSS Pre-Order - Protocol Transiation - ED! Output 1-13 M ICO| B n/a n/a - 147 : nia - 159 na - N
Avg. Resp for OSS Pre-Order - Protocol Translation - GORBA Input 1-14 M I CO B nla n/a - 03 ' n/a - 072 § n/a N
Avg Resp for OSS Pre-Order - Protocol Transiation - GORBA Output 1-15 M 1 Col B na i nia - 0.2 : n/a - 0.2 : E] - N
Avg Resp for OSS Pre-Order - Address Verification -VERIGATE 116 M | CO| B 29 47 (175) Yes 31 47 0.00 Yes 29 47 000 Yes N HIT
Avg Resp for OSS Pre-Order - Req for Telephone Number - VERIGATE 1-17 M[CO| B 21 45 (2 40) Yes 22 45 0.00 Yes 21 45 000 Yes N HIT
Avg Resp for OSS Pre-Order_- Req for CSR (< 30 WIM) - VERIGATE 1-18 M [Cco| B 24 66 (4.25) Yes 34 66 0.00 Yes 23 66 000 Yes [N HiT
Avg Resp. for OSS Pre-Order - Req. for CSR (> 30 WIM) - VERIGATE 1-19 - M | CO B 4.9 . n/a - 70 n/a - 51 v/a - N -
Avg Resp. for OSS Pre-Order - Sery. Availability - VERIGATE 1-20 - M CO B 2.7 66 (3 85) Yes 37 66 0.00 Yes 20 6.6 0.00 Yes N HIT
Avg Resp for OS5 Fre-Ordsr_- Sary Appontment Scheauling - VERIGATE 121 M ool 8 06 10 (0.40) Yes 16 10 200 Ho 24 10 200 tio  IN MISS
Avg. Resp for OSS Pre-Order - Dispaich Required - VERIGATE 1.22 M | CO| B 87 126 (3.93) Yes 93 126 0.00 Yes 84 126 000 Yes N T
Avg_Resp. for 0SS Pre-Order - PIC - VERIGATE 1.23 - - M | COl B 20.0 191 n/a - 202 191 200 Hes 18 4 191 0 00 Yes N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M | OK B 1.0 1.1 (197) Yes 19 16 {108} Yes 2.9 32 (0 09) Yes Y HIT
Avg_Resp. Rec. within "x" sec_ - Address Verification - DATAGATE 2-01 LI M “fco{ B8 99 6% 95 0% (461) Yes 99 6% 95 0% 000 Yes 99 6% 95.0% 000 Yes N HIT
Avg Resp Rec. within "x" sec_- Req.for Telephone Number - DATAGATE 2-02 L M - CO B 99.2% 95 0% (4.15) Yes 99.1% 95.0% 0.00 Yes 99.3% 95 0% 0 00 Yes N HIT
Avg. Resp Rec within "x" sec - Req. for CSR - DATAGATE 2-03 L M CO B 98 9% 95 0% (3.92) Yes 98.7% 95.0% 0.00 Yes 99.6% 95 0% 000 Yes N HIT
Avg. Resp. Rec within “"x” sec. - Service Availability - DATAGATE 2-04 L M CO B 99.6% 95.0% (4.62} Yes 99 6% 95 0% 000 Yes 99 5% 95 0% 000 Yes N HIT
Avg. Resp Rec within "x” sec_- Serv_ Appointment Scheduing - DATAGATE 2-05 L M [efe] B 98.4% 95.0% {3.36) Yes 97.5% 95.0% 0.00 Yes 96.5% 95 0% 000 Yes N HIT
Avg Resp Rec within "x" sec - Dispatch Required - DATAGATE 2-06 L M CO B 99.9% 95.0% {4.92) Yes 99 5% 95 0% 0.00 Yes 98 2% 95 0% 000 Yes N HIT
Avg Resp Rec. within "x" sec. - PIC - DATAGATE 2-07 L M CO B 90.5% 95.0% 4.50 Ne 97 2% 95 0% 0.00 Yes 100 0% 95 0% 000 Yes N HiT
Actual Leop Makeup - Actual Data Returned 2-C8 L M [o9] ] n/a n/a n/a - 69 6% 95 0% 200 Mu 68 2% 95.0% 2 00 Hle N MISS
Actual Loop Makeup - Design Data Returned 2-09 L M CO B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Design Loop Makeup - Design Datd Returned 210 [ M col 8 na n/a n/a - 83.4% 95 0% 200 NG 818% 95 0% 200 Tio N MISS
Avg. Resp Rec within "x" sec - Address Verification - VERIGATE 2-11 L M - CO B 942% 90.0% {4.22) Yes 94 3% 90.0% 0.00 Yes 94 9% 90 0% 000 Yes N HIT
Avg. Resp Rec within "x" sec - Req for Telephone Number - VERIGATE 212 L M CO B 87 6% 30.0% (7.59) Yes 87.3% 90 0% 0.00 Yes 97 8% 90.0% 0 00 Yes N HIT
Avg Resp. Rec within "x" sec_- Req. for CSR - VERIGATE 2-13 L M [o]e] B 99.1% 90.0% (9.13) Yes 96.3% 90.0% 0.00 Yes 98.0% 90 0% 000 Yes N HIT
Avg Resp Rec wilhin "x” sec_. Service Avaabiily - VERIGATE 2-14 L | ™ ~fTCo[ B 97.8% 50 0% (7.83) Yes 96 4% 90 0% 000 Yes 59 1% 30 0% 060 Yes [N HIT
Avg Resp. Rec within "x" sec - Service Appointment Scheduling - VERIGATE 2-15 L M - CO B 99.0% 90 0% {9 03) Yes 97 4% 90 0% 0.00 Yes 97 3% 90 0% 000 Yes N HIT
Avg Resp Rec wihin "« sec - Dispatch Requitod - WERIGATE 216 1 M CO [B) 85 8% 90 0% 4.19 Mo 85 7% 90.0% 2.00 Mo 86.7% 90.0% 200 iy N MISS
Avg Resp. Rec within "x" sec. - PIC - VERIGATE 2-17 L M - CO B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N
0SS interface Availability - DATAGATE 4-011 H M ]cCol B 100.0% 99 5% 0.00 Yes 99.4% 99.5% 2.00 Mo 99 7% 99.5% 0.00 Yes N HIT
OSS Interface Availability - VERIGATE 4-012 H M [ofe] 8 99.8% 99 5% 0.00 Yes 99.8% 99 5% 0.00 Yes 99 8% 99 5% 000 Yes N HIT
OSS Interface Availability - LEX 4-013 H | M ]cCO| B | 1000% | 995% 000 Yes 99 6% 99 5% 000 Yes 38 6% 99 5% 200 fe. IN HIT
OSS Interface Availability - TOOLBAR 4-014 - H M CO B 100.0% 99.5% 000 Yes 100.0% 99 5% 0.00 Yes 100.0% 99 5% Q.00 Yes N HIT
OSS Interface Availability - LRAF 4-015 - H M CO B 99.1% 99.5% 2.00 Mo 99 9% 99.5% 000 Yes 100.0% 99 5% 000 Yes N HiT
0SS Interface Availability - EDI - FTP 4-01.6 - H M1CO] B 100.0% 98.5% 0.00 Yes 100 0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes N HIT
0SS Interface Availability - EDI - 1A (S5L3) 4017 H M JCO] B 99.9% 99.5% 0.00 Yes 100 0% 99.5% 0.00 Yes 98.3% 99 5% 200 'l N HIT
OSS Interface Availability - EDI - NDM 4018 H M [CO] B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100 0% 99 5% 000 ves N HIT
OSS Interface Availability - EDJ - VAN 4-019 H M CO B8 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99 6% 000 Yes N HIT
OSS Interface Availability - EDI 401101 - I H | M [ CO| B | 100.0% | 995% 000 Yes 1000% | 995% 0.00 Yes 1000% | 9956% 000 Yes N HiT
OSS Interface Availability - EDI - CORBA 4-01.11 H MJlcol B 99.9% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 98 3% 99 5% 2.00 R N HH
OSS Interface Availability - Order Status 40112] - | H1 Mlco| B | 998% | 995% 0.00 Yes T000% | 995% 0.00 Yes 99 7% | 99 5% 000 Yes IN il
OSS Interface Availability - Trouble Administration 4-01.13 - H M | CO B 100 0% 99 5% 0.00 Yes 100 0% 99 5% 0.00 Yes 99 6% 99 5% 000 Yes N HIT
OSS Interface Availability - Provisioning Order Status 4-01.14 H M} CO| B 100 0% 99 5% 0.00 Yes 100 0% 99 5% 0.00 ves 99 8% 99.5% 000 Yes N HIT
: Consumer EASE Availabiiity 4-02 H]| M |OK] BT 995% 99.5% 200 NG 999% | 995% 000 Yes 99 9% 99 5% 000 Yes_ N HIl
; Business EASE Avatlability 4-03 H M OK B 99.8% 99 5% 000 Yes 100 0% 99.5% 000 Yes 100 0% 99 5% 0.00 Yes N HIT
Pre-Order Backend System Database Query Availability - PREMIS 41-01 - - - CO - 100 0% REE n/a - 100.0% L n/a - 100 0% n/a - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - - CO - 100.0% J::iiii n/a - 100.0% nla - 100.0% n/a
Pre-Order Backend Systern Database Query Availability - SORD 4.1-03 - - - CO - 100.0% [ : n/a - 100.0% [ n/a - 100 0% . n/a
Pre-Order Backend System Database Query Availability - LFACS 4.1-04 - - - CO - 100.0% n/a - 100.0% LU n/a - 100 0% n/a
f’re-Order Backend System Database Guery Availability - LOOPQUAL 4105 - - - CO - 100.0% [ na - 99 4% IS n/a - 99 5% nia - :
> FOCs Rec V\"ith!n 5 Hours - Residence and S mple Business - LEX, 5-01 L M M OK B8 90.8% 95 0% 421 NG 91 9% 95 0% 313 I£i8 97 1% 95 0% (215) yes Y M5
% FOCs Rec. Within 24 Hours - Complex Businexss (1-200 Lines) - LEX 5-02 L M M OK B 93.8% 94.0% 0.18 Yes 94.1% 94.0% {012) Yes 96 $% 94 0% (293) Yes 14 HIT
% FOCs Rec_ Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 LI M| M|OK| B na 94.0% n/a s na 34 0% ia » nla 54 07, na - v
% FOCs Rec Within 5 Hours - UNE Loop (1-49) - LEX 504 | L { M| M| OK| B ]| 692% | 950% | (416) Yes 958% | 950% | (080 Ves 962% | _960% | (120, vos_ |7 1]
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 88% SWBT/ { % Yes- 83% SWBT/ | % ves- 85% Result
Description PM | Tier 1) Tier 2) Tier3] Area} PIB] CLEC 1Benchmark| Z-value | Result CLEC |Benchmark}] Z-Value | Result CLEC |Benchmark] Z-Value | Result }Z 87%
% FOCs Rec Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M{OK] B n/a 94 0% n/a - na 94.0% n/a - na 94.0% n/a Y .
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M OK B 88 4% 95 0% 663 NG 50 0% 95 0% 45 00 Base<10 nia 95.0% nia - Y -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-07 L M MIOK] B 99.2% 95 0% (421} Yes 98.1% 95 0% (3.08 Yes 100.0% 95.0% (5.00) Yes IY HIT
7% FOCs Rec_Within 24 Hours - Complex Business (1-200 Lines) - EDI 508 L | M| MJOK| B nia 94.0% na - 100.0% | _94.0% (600) | Base<10 ] 1000% | 94.0% (6.00) | Base<10 JY -
Within 48 Hours - Complex Business {200+ Lines) - EDI 5-09 L M M | OK 8 n/a 94 0% n/a n/a 94 0% nia - nfa 34 0% n/a - Y
Within 6 Hours - UNE Loop (1-49) - EDI 5-10 L M M OK B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% nia - Y
Within 48 Hours - UNE Loop {50+) - EDI 5-11 L M M |]OK] B n/a 94 0% n/a - n/a 94.0% n/a n/a 94.0% n/a Y
Within 5 Hours - Switch Ports - ED| 5-12 L M M OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y -
Within 24 Hours - Residence and Simple Business - Man 513 | T | M| MJTOK| B ] 962% | 950% (118 Yes 984% | 950% | (343) Yes G86% | 950% | (358) Yes J¥ HIT
Within 24 Hours - Complex Business (1-200 Lines) - Man 5-14 L M| MIOK[ B 93 5% 34 0% 052 Yes 1000% | 94.0% (6.00) Yes 97 4% 94 0% (344) Yes  {Y HIT
_Within 48 Hours - Complex Business (200+ Lines) - Man 5-15 L M M[IOK] B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - Y -
Within 24 Hours - UNE Loop (1-49) - Man 5-16 L M M OK B 86 4% 95.0% 8.64 Ne 93.8% 95 0% 125 Yes 100.0% 95.0% {5.00} Yes Y HIT
Within 48 Hours - UNE Loop (50+) - Man 5-17 L M M OK B n/a 94 0% n/a n/a 94 0% n/a - n/a 94 0% n/a Y
Within 24 Hours - Switch Ports - Man 5-18 L M M ] OK B n/a 94 0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - Y -
Within 24 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M OK B 98.9% 95.0% {391) Yes 97 1% 950% (2.12) Yes 97.9% 95.0% (2 94) Yes Y HIT
Within 48 Hours - xDSL-capable Loops - LEX {Over 20 Loops) 5.1-02 L M QK B n/a 94.0% n/a - n/a 94 0% nia - n/a 94 0% n/a - Y -
Within 24 Hours - xDSL_cagable Loops - EDI {1-20 Loops) 51.03 { L | M OK 1| B § 1000% | 950% (5.00 Yes 37 5% 95 0% (2.50) Yes 97 3% 95 0% 2 30) Yes__{Y HIT
[% FOCs Rec Within 48 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 51-04 L M OK B n/a 94.0% n/a - n/a 94 0% n/a - n/a 94 0% n/a - Y -
I_a FOUs Rec Within 24 Hours xOSL-capable Loops - Manual (120 Loops) £ 109 L M ik ] 82.0% 95 0% 300 P 81.8% 95 0% 1318 M 97 6% 85 0% {2 56) Yes Y MISS
% FOCs Rec Within 48 Hours - xDSL -capable Loops - Manual (Over 20 Loops) 5.1-06 L M OKk{ B na 94.0% n/a - n/a 94 0% n/a n/a 94.0% n/a Y -
Average Time to Return FOC (Hours) - Residence and Simple Business - LEX 6-01 - - OK - 25 n/a 48 n/a 11 : n/a
Average Time to Return FOC (Hours) - Complex Business (1-200 Lines) - LEX 6-02 - OK 52 nfa 50 n/a 38 n/a
Average Time to Return FOC (Hours) - Complex Business (200+ Lines) - LEX 6-03 - QK n/a n/a n/a n/a - n/a nia
Average Time to Return FOC {Hours) - UNE Loop (1-49) - LEX 6-04 - OK 09 n/a 1.4 na 23 n/a
Average Time to Return FOC (Hours) - UNE Loop (50¢) - LEX 6-05 - - oK ] - n/a n/a n/a na n/a nia
Average Time lo Return FOC (Hours) - Switch Ports - LEX 6-06 - OK]| - 43 n/a 46 n/a n/a na
Average Time to Return FOC (Hours) - Residence and Simple Business - EOI 6-07 oK | - 05 nia - 18 nia 08 n/a
Average Time to Return FOC (Hours) - Complex Business (1 - 200 Lines) - EDI 6-08 - OK - n/a n/a 233 n/a 16 n/a
Average Time to Return FOC (Hours) ~Complex Business (200+ Lines) - EDI 6-09 - - OK | - n/a n/a n/a n/a n/a n/a
Average Time to Return FOC (Hours) - UNE Loop (1-49) - EDI 6-10 - - OK n/a n/a n/a n/a n/a n/a
Average Time to Return FOC {Hours) - UNE Loop (50+) - EDI 6-11 - - OK n/a n/a - n/a n/a nia n/a
Average Time to Return FOC (Hours) - Switch Ports - EDI 6-12 OK n/a n/a - n/a n/a n/a n/a
Average Time to Return FOC (Hours) - Residence and Simpie Business - Man 6-13 - OK - 136 n/a 127 n/a 122 nia
Average Time to Return FOC (Hours) - Complex Busmness (1-200 Lines) - Man 6-14 - - OK [ - 18.0 n/a 97 n/a 131 n/a -
Average Time to Return FOC (Hours) - Complex Business {200+ Lines) - Man 6.15 - - - ToK n/a n/a nia n/a n/a nfa
Average Time to Return FOC (Hours) - UNE Loop (1-49) - Man 6-16 - OK 203 n/a - 136 n/a 204 n/a
Average Time to Return FOC (Hours) - UNE Loop (50+) - Man 6-17 OK - nia n/a nla nia nfa n/a
Average Time to Return FOC (Hours) - Switch Ports - Man 6-18 - OK - n/a [BHEEE n/a - n/a I n/a - n/a . nia - - -
* Mech Campletions Retuined 2 thin One Day -1 EX 7101 t I K] B 97 6% 97 0% 0.00 Yes 85 4% 97 0% 2.00 Hu 96 6% 97 0% 2 00 Ho N MISS
« Mech Compietions Returned Wathin One Day - £DI 71.02 L L OK 8 9B8.4% 97 0% 0.00 Yes 85 6% 37.0% 200 Ho 91 8% 97.0% 2 00 rio N MISS
Percent Rejects - LEX 9-01 - - OK 387% B n/a - 40 3% : ;o n/a 38 5% . n/a -
Percent Rejects - EDI 9-02 - OK | - 386% | n/a . 498% | . na . 1% |- n/a - - -
@Aech Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - OK B 98 8% 97 0% (1.83) Yes 100 0% 97.0% (3.00) Yes 99 0% 97 0% 1.96) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 1002 | L - -~ JOK| B 93 6% 57 0% 341 T 99.0% 97 0% 199) Yes 97 5% 97 0% (047) Yes _ |Y HIT
i Manual Rejects Recd Electrorically and Reid wihn Fieé HOurs 10 1-01 L CK =] 82.5% 97 0% 2.00 e 86.4% 97 0% 2.00 o 96 2% 97 0% 200 Ny N MISS
I% Orders That Recd SWBT Caused Jeopardy Notificailon - Jeopardies Prev Called { 10 2-01 - OK - n/a SRS n/a n/a N n/a 24% . n/a -
F@rders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10 2-02 OK nfa nia na n/a 14% n/a
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Je[ 10 2-03 - OK n/a n/a n/a n/a 0 1% n/a
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeopd 10.2-04 - OK n/a n/a n/a n/a 16% n/a
Ave SWB-caused Jeopardy Notfication Interval - Jecpardies Prev Called Rejects 11.2-01 - - - OK n/a n/a n/a n/a 02 n/a
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 11.2-02 OK - n/a n/a n/a nfa 38 n/a
jAve SWB-caused Jeopardy Nofification interval - Other SWBT Caused Jeopardies | 11.2-03 - - 1 OK] - nla nla - nla nla 0.0 nia
Ave SWB-caused Jeopardy Notfication Interval - CLEC/EU Caused Jeopardies 11 2-04 - OK - n/a n/a n/a n/a 03 n/a
Mean Time to Return Mechanized Rejects {(Hours) - LEX 11-01 - OK 0.09 n/a 003 n/a 0.09 n/a
IMean Time t0 Return Mechanized Rejects (Hours) - ED 11-02 - OK 032 RS n/a 0.23 n/a - 2.03 n/a -
Mein Tims to Return Manual Reeols Recd via » C X o £ 11101 [ £ 68 60 2.00 N 107 60 200 Hi 36 5.0 000 Yes N Miss
Mechanized Provisioning Accuracy 12-01 L L - OK P 99 2% 94 2% (11376 Yes 97 9% 93 6% {12.04) Yes 398 6% 92 8% (16 53) Yes HIT
Order Process % Flow Through - EASE 13-01 L H H OK P 96.4% 90 5% (13.89) Yes 97 8% 90 1% (15 69) Yes 97 1% 88.0% (18 60) Yes HIT
Order Process “o Flow Trrouyn - LEX 1502 N H HTOKD P 78.5% 90 5% 25.46 HO B86.6% 90 1% 683 NG 75 5% 88 0% 24 85 *l0 MISS
Order Process % Flow Through - EDF B3 L [H OKT P | 953% | 905% (2.60) Yes 933% | 90 1% XKD Yes 927% | 880% (77 Yes HIT
Billing Accuracy - CRIS Usage Bifl Audit 14-01 B s CO| P | 005% 0.10% {0.70) Yes 000% | 005% D 96) Yes 0 00% 0 04% (0 86) Yes HIT
Billing Accuracy - CABS Usage Bill Audit 1402 | - B CO| P | 000% | 0.00% 0.00 Yes 000% | 000% 000 Yes 000% 1 000% 000 Yes HIT
Billing Accuracy - CRIS Bill Audit 14-03 B . - [ Co[ P 0.00% 0 00% 0.00 Yes 0.00% 0 00% 000 Yes 0.00% 0007, 0 00 Yes i
% of Accurate and Complete Formatted Mech. Biils 15-01 L H - OK|] B 100.0% 99.0% (1.00) Yes 100.0% 99.0% (100) Yes 100.0% 99 0% (100) Yes 4 T
% of Billing Records Transmitted Correctly 16-01 L - - cO B 100.0% 95.0% {5.00) Yes 100.0% 95 0% (5.00) Yes 100 0% 95 0% (500) Yes 4 HIT
{Biing Completeness 17-01 L I M CO] P} 982% 98 4% 10.44 Flo 95.8% 986% | 13478 o 96.7% 98 4%, 82 42 B 1SS
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SWBT/ | % Yes- 88% SWBT/ | % Yes - 83% swal/ | % Yes - 85% Resuit
Description PM  [Tier 1| Tier 2| Tier3| Area| P1B] CLEC [Benchmark| Z-Value Result CLEC |Benchmark| 2-value Result CLEC |Benchmark] Z-Vaiue Resut |2 87%
Biling Timeliness 18-01 N H{ M]OK] B ] 1000% | 950% (5.00) Yes 1000% ] 950% (5.00) Yes 1000% | 950% (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 . . - [CO| B | 998% 95 0% 0.00 Yes 99.0% 95 0% 0.00 Yes 99 9% 95 0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 22-01 H cOt P 96.3% 78.4% (68.83} Yes 94.7% 92 8% (10.15) Yes 97.7% 94 3% (21.11) Yes HIT
LSC Grade of Service (GOS) - Alliance 22-02 H COl P | 93.4% 784% | (10057) Yes 947% | 928% | (1934) Yes 96 7% 943% | (29.16) Yes HIT
% Busy in the | SC - Dallas 2301 L CO[ P 0.0% 81% (47 44) Yes 0.0% 1 3% (16.32) Yes 0 0% 26% (23 88) Yes HIT
% Busy in the LSC - Alfiance 23-02 L co] P 0.0% 81% (83.57) Yes 02% 13% (27 15) Yes 0 0% 26% (47 29) Yes HIT
LOC Grade of Setvice - Manienance 2501 H o8 BE 73 2% 759% 18.04 NO 79.7% 80 0% 209 o B85 9% 69 7% | (110.04) Yes |- MISS
LOC Grade of Service - Provisioning-DsL. 25-02 - H cCol B 715% 90 0% 18.52 No 94 9% 90 0% (4 85) Yes 97 2% 90 0% (722) Yes IV HIT
LOC Grade of Service - Provisioning-Other 25-03 B H Col B 89 5% 90 0% 053 Yes 98 8% 90.0% (8.76) Yes 98.9% 90.0% (892) Yes IV HIT
% Busy in the LOC - Maintenance 26-01 T col P 0.0% 0 7% (2479 Yes 0.0% 0 3% (15.95) Yes 0 0% 05% (2214) Yes |- HIT
% Busy in the LOC - Provisioning-DSL 26-02 L - [co[ B 0.0% 1.0% (100} Yes 0.0% 10% (100) Yes 00% 10% (100) Yes Y HIT
% Busy in the LOC - Provisioning-Other 26-03 - L - CcO B 0.0% 1.0% {0.96) Yes 0.0% 1.0% {100) Yes 0.0% 1.0% {100 Yes Y HIT
Mean [nstall Interval-Field Work-Res 27-01 H ] H]HJOK] P 27 34 (5.26) Yes 24 28 (3 35) Yes 25 28 (198) Yes |- HIT
[Mean Instali_Interval-Field Work-Bus 27-02 H H H [OK] P 30 42 (251) Yes 21 39 (2.06) Yes 24 32 (157) Yes HIT
[Mean Install_interval-NG Field Work-Res 2703 | H ] H H [ orkT™P 0.05 075 (2303 Yes 004 071 (17 96) Yes 0.08 069 (16 75) Yes HIT
{Mean Install_interval-No Field Work-Bus 2704 | HI H[ HJOKL P 003 077 (442) Yes 0.06 073 (5.03) Yes 019 093 {628 Yes HIT
[Mean install_interval-Field Work-UNES 2705 T H ] H] H|OK| P 41 36 105 Yes 28 31 (0.42) Yes 27 239 (0 46) Yes HiT
Mean Install. interval-No Field Work- UNEs 27-06 H H H OK P 037 0.75 {3.60) Yes 067 0.71 {041) Yes 034 073 {337) Yes HIT
% Instail_within Customer Requested Due Date-Fieid Work-Res 28-01 - OK[] P 91.6% 87.8% (3.26) Yes 95 3% 90.3% {4 52) Yes 94.4% 90 5% {3 60) Yes HIT
% Install_within Customer Requested Due Date-Fieid Work-Bus. 28-02 - OK P 95 5% 80 1% {4.41) Yes 97 2% 90.3% {2.41) Yes 93.9% 90.4% {1.16) Yes HIT
% Install_within Customer Requested Due Date-No Fieid Work-Res 2803 | - - OK] P ] 989% | 0974% (9.60) Yes 1000% | 996% | (3.34) Yes 996% | 997% 062 Yes HIT
% Install_within Customer Requested Due Date-No Field Work-Bus 28-04 - OK P 100.0% 95 4% (4 32) Yes 99.8% 99.7% {0.20) Yes 99 4% 99.2% {057) Yes HIT
% Install_within Customer Requested Due Date-Field Work-UNES 28-05 OK 1 P 87 2% 85 9% (031 Yes 88.8% 90.3% 0.48 Yes 94.3% 90 5% 122 Yes |- HIT
% Install_within Customer Requested Due Date-No Field Work. UNES 28-06 OK P 98.9% 97 2% (201 Yas 99.2% 93.6% 1.42 Yes 99.5% 99.6% 039 Yes HIT
%o POTS/UNE -P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - OK - 33.3% B n/a - 33.3% : n/a 33 3% n/a -
% POTS/UNE-P Instalis Confirmed by FOC within CRDOD - Resale - No Field Work 28-08 OK 7 6% n/a 3.7% n/a 39% nia
@OTS/UNEP Installs Confirmed by FOC within CRDD - UNE Combo - Field Wor 2809 - OK - 20 6% n/a - 250% n/a 11 4%, nl/a
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - UNE Combo - No Freld 28-10 - - - OK - 11 4% n/a - 8.6% n/a - 5 1% n/a -
% SWBT Missed Due Dates - Field Work-Res 39-01 HT HTH[OKTP 5 1% 98% {478) Yes 45% 8.8% (433) Yes 5 8% 8 6% (2 B3) Yes HIT
% SWBT Missed Due Dates - Fleld Work-Bus 29-02 [ H | H] HIOK| P 4.3% B 3% (1.97) Yes 3 4% 8 5% (2.00) Yes 7.5% B 5% (0 36) Yes HIT
% SWBT Missed Dug Dates - No Field Work-Res 2903 'H | H] HJOK|{ P 0.18% 052% (4 75) Yes 028% 035% (1.06) Yes 0.86% 0 32% 784 tio HIT
i SWHT Missed Due Dates - No Field Work-Bus 29-04 H H H oK P 0.80% 0.15% 467 No 0.71% 027% 239 No 1.94% 0.74% 377 [ MISS
% SWBT Missed Due Dates - Field Work-UNES 29-05 H H HOK] P 9 6% 9.4% 0.07 Yes 54% 87% (1.10) Yes 4.1% 8.6% (1 56) Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 2906 t H] H] H|OK|[ P 0.44% 0.48% {0.21) Yes 0.40% 0.34% 033 Yes 102% 039% 350 1o HIT
% SWBT Missed Due Dates Due to LOF - Res 30-01 OK] P 2.5% 56% (4.06) Yes 3 2% 5.4% (2 83) Yes 29% 56% (331) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus 30-02 . OK | P 38% 6.5% (1.49) Yes 25% 6 8% (184) Yes 2 8% 5 4% (1 16) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - OK P 6 0% 5.8% 008 Yes 3.3% 5 8% (1.04) Yes 1 0% 55% (194) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res_> 30 Days 30-04 B - ~ T OK] P 2% 6.6% (0.47) Yes 0.0% 81% 7 54) Yes 80% 10 3% (0 38) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - - OK P 57.1% 12.2% 3.48 Base<10 0.0% 14.2% ©071) Base<10 00% 12 2% (0.64) Base<10 |- -
% SVWBT Missed Due Dates Due to LOF - UNEs > 30 Days 30-06 - OK| P 0.0% 81% {0.67) Base<10 00% 10.1% (0.58) | Base<10 0.0% 10 9% (0.35) | Base<10 }- -
% SWBT Missed Due Dates Due to LOF - Res_> G0 Days 30-07 oK [P 0.0% 02% (0.23) Yes 00% 01% (0.20) Yes 0.0% 09% (0 49) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 30-08 OK|[ P 0.0% 06% (0.20} Base<10 0.0% 3.7% (0.34) Base<10 0.0% 07% (0 14) Base<10 |-
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Days 30-09 - - OK P 0.0% 0.3% (0.13) Base<10 0.0% 1.3% (0.20) Base<1Q 0.0% 09% {0 09) Base<10 |- -
Avg Delay Days due to LOF - Res 31-01 - - JOoK]| P 68 10.0 (1.31) Yes 52 10 (2.37) Yes 10.2 116 (0 38) Yes HiT
Avg. Delay Days due to LOF - Bus 31-02 - - OK| P 196 139 0.92 Base<10 23 19.1 (0.85) | Base<10 67 13.2 (065)" | Base<10 |-
Avg. Delay Days due to LOF - UNEs 31-03 . N - [OKT P 202 111 155 Base<10 10 136 (098) | Base<10 30 121 (062) | Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 3201 | ™ L Jok] P 75 54 165 Yes 46 55 (0.34) Yes 41 53 (0 84) Yes HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -Field Work 32-02 M L OK P 15.0 8.9 0.51 Base<10 2.8 117 (0.94) Base<10 13.3 47 597 £o
Avg_Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work 32-03 M - L OK [ 03 45 (2.05) Yes 31 49 (0 88) Base<1C 09 48 (2 83) Yes HIT
Avg Detay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L OK P 16.2 63 311 Base<10 64 180 (0 81} Base<10 05 136 {3.09) Yes -
Avg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L 0K P 23 59 {1.74) Yes 266 65 418 Base<10 37 5.1 {0.47) Base<10
Avg_Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M - L [OK] P 00 48 (172) Base<10 1.8 6.1 (0.76) | Base<10 33 76 111) Yes -
% Trouble Reports Within 10 Days of Install. - Re's.-M&1 Orders.Field Waork 35-01 H H H | OK P 3.6% 4 5% (120) Yes 3.8% 4 7% (1.21) Yes 4 6% 5 3% {0.78) Yes HiT
% Trouble Reports Within 10 Days of Install_ - Bus -N&T Orders -Field Work 35-02 { H|] H] HOK]| P 25% 32% (0.21) Yes 28% 30% (0 14) Yes 10% 2 5% (100} Yes HiT
% Trouble Reports Within 10 Days of Install - Res -N&T Orders -No Field Work 3503 [ HI H[ HJOKI P 40% 6.8% (6.49) Yes 40% 76% (7 36) Yes 46% 7 6% (6 42y Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus -N&T Orders -No Field Work 35-04 H H H]OK] P 1.1% 1.4% (0.38} Yes 07% 15% {107) Yes 05% 07% (035) Yes HIl
% Trouble Reports Within 10 Days of Install_- Res -G Orders.Field Work 3BO5 | A | H | H|OK[ P[] oo% 23% (043) | Base<10] 00% 26% (033) | Base<10] 00% 21% (038) | Base-10
% Jrouble Reports Within 10 Days of install_- Bus -G Orders -Field Work 35-06 H H H]OK| P 15.4% 37% 215 o 10 0% 41% 0.92 Yes 00% 2 6% (023) Base<10 -
% Trouble Reports Within 10 Days of Install_- Re s -C Orders-No Field Work 35-07 H H H | OK P Q7% 1.2% (3.00) Yes 0.4% 12% {4 50) Yes 0.8% 1.6% (379) Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus (. Orders-No Fieid Work 35-08 H H HOK}| P 1.2% 1.3% (0.14) Yes 16% 14% 0.42 Yes 14% 12% 045 Yes HiIT
% Trouble Reports Within 10 Days of Insiall. - UNIE-N& T Qrders-Field Work 350 | H] H[ H]JOK] P n/a 42% n/a - n/a 4 3% n/a - n/a 4 4% a
% Trouble Reports Within 10 Days of Instail_. UNIE-N&T Orders -No Field Work 3510 | H ] H] HlOK| P ) 6.2% nia X a 6 5% nla : n/a [ a ]

% Trauble Reports Within 10 Days of Install_- UNIE-C Orders-Field Work 35197 | H] H| H]OK] P 36% 29% 041 Yes 2 2% 3 3% (0.58) Yes 3 1% 2 3% 050 Yes Hil
Eoub'e Reports Withn 10 Days of Install - UNTE.-C Orders-Mo Field Work 35-12 § H H H]OK] P 1.9% 1.2% 247 No 2 3% 12% 310 T 17% 1 5% 055 Yes 1155
% No Access - Field Work - Res, 36-01 - OK] P 1.5% 20% (1.05) Yes 13% 24% 213 Yes 04% 2 3% 3709 Yas HiT

[% No Access - Field Work - Bus 36-02 - - - JOK] P 0.0% 1.8% (1.83) Yes 2 5% 2.2% 020 Yes 00% 1.7% (134 Yas HIT
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% No Access - Field Work - UNES 36-03 - - OK| P Q0% 1.9% (1.27) Yes 2.2% 24% (0.13) Yes 1.0% 2 1% (071) Yes HIT
Trouble Report Rate - Res 37-0 » H JOK]| P 2.0% 29% | (10.95) Yes 1.8% 28% (11.05) Yes 2.6% 3.5% (3 44) Yes HIT
Trouble Report Rate - Bus 37.02 H [OK| P 0.9% T3% (462) Yes 0.8% 12% (502) Yes 12% 15% (3.58) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 . - H ] OK]| P 16% 25% (442} Yes 16% 23% (4 16) Yes 2 0% 30% (559} Yes HIT
Trouble Report Rate Net of Install_& Repeat Rpts - Res 37101 H 1 H OK| P 1.2% 22% (13.27) Yes 12% 27% (13.53) Yes 18% 28% (17.36) Yes HIT
Trouble Report Rate Net of Install_& Repeat Rpts. - Bus 371021 H H OK]| P 0.7% 11% (4.58) Yes 06% 10% (4.69) Yes 1 1% 13% {2.53) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb 371-03] H | H - Jok] P 0 9% 19% (570) Yes 0.9% 1.5% (6 36) Yes 1.4% 2.4% (6.36) Yes HIT
% Missed Repair - Res -Dispatch 3801 | H| H] HJTOK] P 28% 53% (329) Yes 2.0% 5.4% (418) Yes 3.4% 86% (6 42) Yes HIT
% Missed Repair - Bus.-Dispatch 38-02 H H H OK P 8.8% 12.3% {1.51) Yes 11.5% 12.5% {0.39) Yes 12 5% 14 9% (1.08) Yes HIT
% Missed Repair - Res -No Dispatch 3803 | H| H| H|OK] P 4% 09% 167 Yes 30% 06% 143 Yes 0.0% 0 9% (066) Yes HIT
{% Missed Repair - Bus -No Dispaich 3804 | H H] H]|OK| P 00% 2.2% (037) | Base<10] 00% 1 7% (0.40) | Base<10] 12 5% 3% 375 146 .
% Missed Repair - UNES - Dispatch 38056 | H] H] HJJOK] P 4 1% 6 4% (105) Yes 6.3% 4% (0.06) Yes 43% 9 5% 2 70 Yes HIT
% Missed Repair - UNEs - No Dispatch 38-06 H H H | OK] P 0.0% 1 0% (030) [ Base<10 0.0% 0.9% (0.34) Yes 0.0% 0 9% (0 38) Yes HIT
Receipt to Clear Duration - Res ~Affecting Service-Dispatch 39-01 H H H TOK] P 17.3 255 (2.54) Yes 18.3 24.5 (2.12) yes 196 378 (4 90) Yes HIT
Receipt to Clear Duration - Bus -Affecling Service-Dispatch 38-02 H H H | OK P 10.8 125 {0.33) Yes 108 121 {0.29) Yes 83 14.4 {1.30) Yes HIT
Recelpt to Clear Duration - Res -Affacting Service-No Dispatch 39-03 H H H | OK P 17.4 8.1 128 Yes 161 67 1.35 Yes B 1 7.6 011 Yes - HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 339-04 H H HOK] P n/a 57 n/a - n/a 38 nia - 78 43 0.26 Base<10 |- -
Receipt to Clear Duration - Res -Out of Service-Digpatch 39-05 H H H | OK P 112 16.7 (7.95) Yes 105 161 {8.08) Yes 18.1 288 (12.21) Yes - HIT
Receipt to Clear Duration - Bus._-Out of Service-Dispatch 3506 | Hi H ] HJOK| P 74 94 (179) Yes 10.7 87 183 PO 112 125 (102) Yes HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H{1OK| P 6.0 85 (0.62) Yes 66 8.1 (0.56) Yes 12.0 154 (0 98) Yes HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 H H H {OK] P 60 6.0 {001) | Base<10 63 62 002 Base<10 11.3 64 133 Yes -
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H{QOK]| P 11.7 236 (2.77) Yes 14.8 227 (2.40) Yes 18.9 34 1 (2.78) Yas HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H HlOK|] P 1.8 79 (0.61) Base<10 80 64 014 Base<10 63 74 (013) Base<10 }- -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H OK P 13.5 155 (0.94) Yes 111 15.0 {2.18) Yes 154 26.3 {4.75) Yes HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H OK P 78 8.3 (0.08) Base<10 18.0 7.9 2.38 Base<10 72 14 7 {1.19) Base<10 -
% Out of Service Less than 24 Hours - Res 40-01 M - OK P 95 2% 87 7% (6 12) Yes 96 7% 89 9% 573) Yes 79 6% 66 1% {8 86) Yes HIT
% Qut of Service Less than 24 Hours - Bus 40-02 M - - OK P 96 5% 94 6% (1.07) Yes 95.7% 95 6% {0 05) Yes 87 0% 88.4% 060 Yes HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - OK P 96.0% 88.8% (198) Yes 94.2% 90.7% {(121) Yes B3 3% 69.4% (3.71) Yes HIT
% Repeat Reports - Res 41-01 | H [ H] HJOK| P 5 2% 5 8% (328) Yes 5 2% 8 2% (287) Yes 56% 52% (3 84) Yes HIT
% Repeat Reports - Bus 4102 | H | H] H [OK[ P 6.9% 7 5% (032} Yes 6 5% 7 5% (0 48) Yes 5 9% 8 2% (1 24) Yes HIT
“» Repeat Reports - UNE s 3105 F A ] W] H oKL P 9.2% 9 5% {0 11) Yes 134% B 1% 225 Mo 16.5% 91% 352 tu MISS
Avg_Install Interval - VGPL 4301 [ H]l H] HJOK[ P 54 10.9 (128) | Base<10 7.4 9.4 (2.38) Yes 10.0 89 120 Yes HIT
Avg. Install. interval - DSL 43-02 H H H OK P n/a 16.5 n/a - nia n/a n/a - n/a n/a nia - -
Avg. Install. Interval - DDS 43-03 H H H OK P n/a n/a n/a - n/a 0.0 n/a n/a 4.8 n/a
Avg. Install. Interval - DS1 43-04 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a nfa
Avg. Install. Intervai - DS3 4305 | H{ H] HTOK] P n/a nia n/a - n/a n/a n/a - n/a n/a nia -
Avg. Install. Interval - ISDN/BR] 43-06 H H H OK P 5.5 8.9 {0 38) Base<10 40 9.0 (1.21) Base<10 53 87 (1.17) Yes -
Avg. Install. Interval - ISDN/PRI 43-07 H H H OK P 50 165 {410} Yes 129 114 128 Yes 12.0 118 0.31 Yes HiT
Avg_Install. Interval - ISDN/Combo 43-08 H H H | OK P n/a 89 n/a - n/a 9.0 n/a - n/a 8.7 n/a - -
% Installations Compieted Within 20 Days - VGPL 44-01 - JOK] P 100.0% 91.4% (0.81) | Base<10] 84.6% 74 9% (2 03) Yos 68.8% 54.9% (2 09) Yes HIT
Installations Completed Within 20 Days - DSL 44-02 - 0K P n/a 98.4% n/a - n/a n/a n/a - n/a n/a n/a -
% Instaliations Completed Within 20 Days - DDS 44-03 . - - OK| P n/a n/a n/a n/a 100.0% n/a - n/a 75.0% n/a
Installations Completed Within 20 Days - DS1 44-04 QK P n/a n/a n/a n/a n/a n/a - n/a n/a n/a
Instaliations Completed Within 20 Days - DS3 44-05 - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
ons Completed Within 20 Days - ISDN/BRI 44-06 - - - OK P 100.0% 95.9% (0.29) Base<10] 100.0% 70.5% {1.12) Base<10 90.0% £69.9% (135) Yes -
Installations Completed Within 20 Days - ISON/PRI 44-07 . . OK| P | 1000% | 747% (306) Yes 14% 34 3% 542 o 1000% | 309% | (662) Yes HIT
% Installations Completed Within 20 Days - ISON/Combo 44-08 - - - OK| P n/a 95.9% n/a - n/a 70.5% n/a - n/a 63 9% nia - -
15 SWRT Caused Missed Due Dates - VGPL 45.01 }- H + OK P 34 1% 7 1% 6.53 1Mo 0 0% 2.8% {1.88) Yes 10.4% 36% 450 fdr1 MISS
% SWBT Caused Missed Due Dates - DSL 45-02 H H H]JOK|[ P n/a 5.8% n/a n/a 1.3% nia - n/a 0.3% n/a - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H | OK| P nia 0.0% n/a n/a 0.0% n/a - n/a 0.0% n/a
% SWBT Caused Missed Due Dates - DS 1 45-04 H H H |COK| P 100.0% n/a n/a n/a nfa n/a n/a n/a nia -
% SWBT Caused Missed Due Dates - DS3 45.05 H H H|OK| P n/a n/a n/a - nia n/a n/a - n/a n/a n/a -
% SWBT Caused Missed Due Dates - ISDN/BR| 45-06 H H H OK P 50.0% 21.1% 0.99 Base<10 0.0% 16 8% {0.90) Base<10 14 3% 200% | (052) Yes
% SWBT Caused Missed Due Dates - ISDN/PRI 45-07 H H H OK P 0.0% 1.3% {0 80) Yes 75 8% 0.0% 3347 Noy n/a 3.9% n/a -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H {OK! P n/a 21.1% n/a - n/a 16 8% nia - n/a 200% n/a -
Trouble Reports within 30 Days - VGPL 46-00 | H| H] HJOK] P 0.0% 10% (0.67) Yes 0.0% 06% (0.84) Yes 0.9% 08% 017 Yes T
I%:Trouble Reports within 30 Days - DSL 46-02 H H H]OK| P n/a 5.9% n/a - n/a 5.1% n/a n/a 7.1% n/a
% Trouble Reports within 30 Days - DDS 46-03 H H H]OK]| P n/a 0.0% n/a - n/a 00% n/a n/a 0 0% n/a
% Trouble Reports within 30 Days - DS1 4604 | H| H | H]OK| P 0.0% n/a n/a - nia n/a n/a n/a nia n/a
% Trouble Reports within 30 Days - D53 46-05 H H H | OK] P n/a nia na N nia nla nia . nia nia nia -
% Trouble Reports within 30 Days - ISDN/BRI 46-06 H H HIOK] P 0.0% 4.1% (029 Base<i0] 250% 23% 287 Base<10 7 1% 4 3% 0 50 Yes
% Trouble Reports within 30 Days - ISDN/PRI 4607 | H | A | HOKIl P | _00% 0.1% (G 16) Yes T.1% 00% 385 B na 00% nia
% Trouble Reports within 30 Days - ISDN/Combo 4608 | HT H] H[OKI P n/a 41% n/a - n/a 23% n/a - n/a 43% n/a -
% Missed Due Dates Due to LOF - VGPL 47-01 - OK P 0.0% 0.1% (0.18) Yes 0 0% 0.0% 000 Yes 0 0% 0.1% (0 42) Yes [k
% Missed Due Dates Due to LOF - DSL 47-02 - OK| P n/a 0.3% n/a n/a 0.1% n/a nia 00% (/4
% Missed Due Dates Due to LOF - DDS 47-03 - OK P n/a 0.0% n/a n/a 0.0% n/a n/a 0 0% NE]
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% Missed Due Dates Due to LOF - DS1 47-04 - JOK] P 0.0% n/a nia n/a nia n/a - n/a nia n/a :
% Missed Due Dates Due to LOF - DS3 47-05 OK P n/a n/a n/a - n/a n/a n/a - nja n/a n/a -

[% Missed Due Dates Due to LOF - ISDN/BRI 47-06 OK P 0.0% 30% (0.25) Base<10 0.0% 1.4% {0.24) Base<10 7% 3.1% 0.81 Yes -
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - QK P 0.0% 0.0% 0.00 Yes 0.0% 0 0% 0.00 Yes n/a 0 0% n/a HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - OK P nfa 3.0% nfa - n/a 14% n/a - n/a 3 1% n/a
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - OK P n/a 0.0% n/a n/a n/a n/a - n/a 0 0% n/a
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 B QK| P nia 100.0% n/a - nfa 0.0% nfa - nia nia nla
% Missed Due Dates Due to LOF > 30 Days - DDS 47-1 - - OK| P nia n/a n/a n/a n/a n/a - na nia n/a
% Missed Due Dates Due to LOF > 30 Days - D51 47-12 - - OK | P n/a n/a n/a n/a n/a n/a - n/a n/a nia - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - OK| P n/a n/a n/a n/a n/a n/a - n/a n/a n/a - -

% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 - oKl P na 0.0% n/a n/a 00% n/a - 0.0% 0 0% 000 Rase<10 ]

% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 47-15 - OK P n/a nia n/a n/a nia n/a n/a nla n/a - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - QK P n/a 0.0% n/a n/a 0 0% n/a n/a 0 0% n/a

% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - OK| P n/a 0.0% n/a - n/a n/a n/a n/a 0 0% n/a

% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - - OK|[ P n/a 0.0% n/a n/a 0.0% n/a n/a n/a n/a -

% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - OK] P na nla nla n/a n/a n/a nla n/a nla

% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - OK]| P n/a nia nia n/a n/a na - n/a n/a nia

% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - OK] P na na na - nla n/a nia - nfa n/a n/a - -

% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - OK| P n/a 0 0% n/a - n/a 0.0% n/a - 0.0% 0 0% 0 00 Base<10
% Missed Due Dates Due to LOF > 90 Days - ISON/PRI| 47-23 - - OK| P n/a n/a n/a n/a n/a n/a - n/a nfa n/a - -

% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - OK| P n/a 0.0% n/a - n/a 00% n/a nla 0.0% n/a
Avg Delay Days Due to LOF - VGPL 48-01 - - - OK| P n/a 2.0 n/a - n/a n/a n/a n/a 1.0 n/a
Avg. Delay Days Due to LOF - DSL 48-02 - - OK P n/a 43.6 nfa n/a 10 n/a n/a na n/a
Avg. Delay Days Due to LOF - DDS 48-03 - OK P n/a n/a n/a - n/a n/a n/a n/a n/a n/a
Avg Delay Days Due to LOF - DS1 48-04 OK P n/a n/a n/a n/a n/a n/a - nla n/a n/a
Avg. Delay Days Due to LOF - DS3 48-05 OK P n/a n/a n/a - n/a n/a n/a n/a na n/a - -

Avg Delay Days due to LOF - ISDN/BRI 48-06 - - OK P nfa 63 n/a n/a 56 n/a 80 8.6 (0.11) Base<10 }-

Avg. Delay Days due to LOF - ISDN/PRI 48-07 - OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a -

Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - OK P nfa 6.3 n/a - n/a 56 n/a n/a 86 n/a - -
Avg Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M L OK P 12.4 7.0 150 Yes n/a 66 n/a 50 39 053 Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - DSL 4902 I' ™ L [ok] P n/a 56 8 n/a . n/a 63 5 n/a n/a 205 n/a :
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L JoK| P n/a n/a n/a n/a n/a n/a n/a n/a 1/a

Avg Delay Days for SWBT Caused Missed Due Dates - 0S1 49-04 M L JOK] P 20 n/a n/a nia nia n/a n/a n/a n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L OK P n/a n/a n/a - n/a nia n/a n/a n/a n/a -

Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M L OK P 40 10.7 0.27) Base<10 n/a 73 n/a 60 75 (0 21) Base<10 |-

Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 48-07 M L OK P n/a 33.0 n/a - 94 nfa n/a n/a 141 n/a -

Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - L OK P n/a 107 n/a - n/a 73 n/a - nfa 75 n/a -

Mean Time to Restore - VGPL - Dispatch 52-01 H H H OK P 14 60 {0 60) Base<10 0.1 54 {0 85) Base<10 47 55 {0 26) Base<10 }-

[Mean Time to Restore - DSL - Dispatch 52-02 H H H OK P n/a 224 n/a - n/a 240 n/a - n/a 382 n/a -

[Mean Time to Restore - DDS - Dispatch 5203 H H H | OK P n/a 32 nia - n/a 43 n/a - n/a 47 n/a
%ean Time to Restore - DS1 - Dispatch 52-04 H H H | OK P n/a n/a n/a - n/a n/a nia n/a n/a n/a

Mean Time to Restore - DS3 - Dispatch 52.06 | H] H] HJOK[ P n/a n/a n/a n/a n/a /a - n/a n/a n/a - -

Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H HJTOK} P n/a 6.6 nfa 15 6.7 (1.14) Base<10 35 6.7 {037) Base<10

Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H]OK] P n/a 45 n/a 00 36 (2.28) Base<10 n/a 19 n/a -

[Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H HJOK|] P n/a 66 n/a - nfa 6.7 n/a - n/a 67 n/a - -

IMean Time to Restore - VGPL - No Dispatch 52-09 H H H|OK] P n/a 1.0 n/a - n/a 86 n/a 02 05 {0 23) Base<10 J-
Mean Time to Restore - DSL - No Dispatch 52-10 H H H | OK P n/a 89 n/a n/a 17.0 n/a n/a 358 n/a -

lMean Time to Restore - DDS - No Dispatch 52-11 H H H]1OK]| P nia 07 n/a n/a 15 nia - n/a 1.0 n/a

[Mean Time 1o Restore - DS 1 - No Dispatch 52-12 H H H]OK| P n/a nia n/a n/a nla n/a - n/a n/a n/a

IMean Time to Restore - DS3 - No Dispatch 52-13 H H HJ]OK[ P n/a na n/a n/a n/a n/a n/a n/a n/a

[Mean Time'to Restore - ISDN/BRI - No Dispatch 52-14 H H H]OK| P n/a 10 n/a - n/a 13 nia nia 08 n/a

{Mean Time 1o Restore - ISDN/PRI - No Dispatch 52-15 H H H|]OK] P n/a 14 n/a - n/a 13 nia n/a 10 n/a

[Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H OK P n/a 1.0 n/a - n/a 1.3 n/a - n/a 08 n/a -

% Repeat Reports - VGPL 53.01 T H] H] HITOK| P 0.0% 15 6% (0.43) | Base<10] 00% 14 9% (042) | Base<10] 00% 16 7% (100) | Base<10[-

% Repeat Reports - DSL 5302 | H { H[ HOK| P n/a 18.1% nia - n/a 10 2% nia - na 34 4% na

% Repeat Reports - DDS 53-03 H H H OK P n/a 12.5% nfa n/a 11.1% n/a - n/a 20 0% n/a

% Repeat Reponts - DS1 5304 | H] K] H]OK] P n/a n/a n/a n/a na n/a n/a na ~a

% Repeat Reports - DS3 5305 H H HTOK] P nla n/a nla nia nia nla B nia e nla -

1% Repeat Reports - [SDN/BRI 5306 | H | H] H|]OK| P nia 14.4% n/a 00% 12 5% (065 | Base<10] 00% 18 4% {047) | Base<10

% Repeat Reports - ISDN/PRI 5307 | A ] H] HJOK]|] P n/a 13 3% n/a 0.0% 10 0% (033) | Base<10 2] 00% na .

% Repeat Reports - ISDN/Combo 53-08 | H | H| HJTOK| P n/a 14.4% n/a - n/a 12.5% n/a . n/a 18 4% n/a - -

Failure Frequency - VGPL 5401 | L | - T CJOK[ P I 01% 08% (2.41) Yes 0.1% 06% (200) Yes 0.4% 0.6% (156) Yes HIT

Failure Frequency - DSL 54-02 | L - L |OK| P n/a 3 1% n/a . n/a 17 2% n/a B n/a 5 2% 1ila

Failure Frequency - DDS 54-03 L - L OK P n/a 2.3% n/a - n/a 27% n/a - n/a 3 0% n/a

[Failure Frequency - D51 54-04 L - LlOoK[ P 0.0% 0.0% 000 Base<10 | 00% 0 0% 000 Base<10] 0 0% 0 0% G 00 Base- 10
[Faiure Frequency - DS3 54-05 L - L JOKT P nia 0 0% n/a - nia 0 0% nia , nia 0 0% wa
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | %Yes-  88% SWBT/ | %Yes-  83% SWBT/ | % Yes-  85% Resuit
Description PM  {Tier 1| Tier 2| Tier3} Area| P/8 ] CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-Value Resuit CLEC |Benchmark| Z-Value Result |Z 87%
Failure Frequency - ISDN/BR] 54-06 L - L OK P 00% 3.3% (1.72) Yes 3.4% 2.8% 0.36 Yes 10% 3 B% {145) Yes HIT
Failure Frequency - ISDN/PRI 5407 | L L | OKT P 00% 00% 038) Yes 01% 0.0% 269 s 00% 00% (0.47) Yes HIT
Failure Frequency - ISDN/Combo 54-08 L L QK P n/a 3.3% n/a - n/a 2 8% n/a - n/a 3.8% n/a - -
Avg Install_Interval - 8 0 dB Loop (1-10 Loops) 55-011 - - OK B 20 3.0 {100} Base<10 n/a 30 n/a - 33 3.0 0.33 Base<10 ]Y
Avg. Instail Interval - 8.0 dB Loop (11-20 Loops) 55-012 OK B n/a 70 n/a - 2.0 70 (5.00) Base<10 45 70 (2 50) Base<10 JY
Avg. Install_Interval - 8 0 dB Loop (Over 20 Loops) 55.013 Ok | B 40 10 0 (600) | Base<10 18.0 100 8.00 Base<10 44 100 (560) | Base<10 Y
Avg. Install_Intervai - 5.0 dB Loop (1-10 Loops) 55-02.1 OK B n/a 30 n/a - n/a 30 n/a - nfa 30 n/a - Y
Avg Instail Interval - 6.0 d8 Loop (11-20 Loops) 55-02.2 OK| B nia 7.0 n/a nfa 70 n/a n/a 70 nia Y
Avg. Install_Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - OK 8 n/a 10.0 n/a n/a 100 nia n/a 100 n/a Y
Avg. Install_Interval - BRI Loop (1-10 Loops) 55-03 1 OK B n/a 3.0 n/a n/a 30 n/a nia 3.0 n/a M
Avg. Install. Interval - BRI Loop (11-20 Loops) 55-03 2 OK B n/a 70 n/a n/a 70 n/a nia 7.0 n/a Y
Avg. Install. Interval - BRI Loop {Over 20 Loops) 55-03 3 - - OK B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y
Avg. Install_interval - DS1 Loop (1-10 Loops) 55-04 1 - - OK B 6.7 3.0 3.71 Base<10 6.3 30 3.25 Base<10 45 30 1.50 Base<10 Y
Avg Install_Interval - DS1 Loop (11-20 Loops) 55-04 2 - OK B n/a 70 n/a n/a 70 n/a - n/a 70 n/a - Y
Avg. Install. Interval - DS1 Loop (Over 20 Loops} 55.04.3 OK B n/a 100 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y
Avg. Install. Interval - Analog Line Port (All Orders) 55-05.1 - OK B 60 20 400 Base<10 20 20 0.00 Base<10 39.0 20 3700 Base<10 JY
Avg_Install. interval - Analog Trunk Port (Al Orders) 55-06.1 OK B nia 3.0 n/a - n/a 30 na - n/a 3.0 n/a - Ad
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07 1 - OK| B n/a 30 n/a - n/a 30 n/a - n/a 30 n/a Y
Avg. Install Interval - DS1 Dedicated Circuit (11-20 Circuits) 556-07 2 - - OK B8 n/a 50 n/a - n/a 50 n/a n/a 50 n/a Y
Avg. Install_tnterval - DS1 Dedicated Circuit (Over 20 Gircuits) 5507 3 OK] B n/a n/a - n/a [ n/a n/a nia Y
Avg Install_interval - DS3 Dedicated Cicuit (1-10 Circuits) 55-08.1 - - OK ] n/a 30 n/a - n/a 30 n/a n/a 30 n/a Y
Avg_Install. interval - DS3 Dedicated Circuit (171 20 Circuitsy 55-08.2 OK B nfa 50 nfa - n/a 50 n/a n/a 50 na Y
Avg Install Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08 3 - - - OK B n/a : nfa n/a n/a n/a : nfa M
Avg. Install_interval - ISDN-PRI{1-10 Loops) 55-09 1 - - QK B n/a 30 n/a n/a 30 n/a n/a 30 n/a Y
Avg. Instail_interval - ISDN-PRI (11-20 Loops) 55-09 2 - OK B n/a 7.0 nl/a n/a 7.0 nfa n/a 7.0 n/a Y
Avg Install. Interval - ISDN-PRI (Over 20 Loops) 55-093 - OK B n/a 100 n/a n/a 10.0 n/a n/a 100 n/a Ad
Avg_Install_Interval - Dark Fiber (1-10 Loops) 55-10 1 OK B n/a 3.0 n/a n/a 3.0 n/a n/a 30 n/a Y
Avg Install. Interval - Dark Fiber {(11-20 Loops) 55-102 - OK B n/a 50 n/a n/a 50 n/a n/a 50 n/a Y
Avg Install_Interval - Dark Fiber (Over 20 Loops) 55.10.3 - QK B n/a . na - n/a . B n/a n/a n/a M
Avg. INP Install. interval (1-10 Numbers per Order) 55-111 . - - OK B 0.0 3.0 {3.00) Base<10 nfa 30 nia n/a 3.0 nia Y
Avg. INP Install_Interval (11-20 Numbers per Order) 55-11.2 - - OK B n/a 7.0 n/a - n/a 7.0 n/a n/a 7.0 n/a Y
Avg. INP Install. interval (Over 20 numbers per Qrder) 55-113 - - - OK B n/a 10.0 n/a n/a 100 nia - n/a 10.0 n/a - Y
Avg_ Installation interval - DSL - No Line Sharing - No Conditioning 55.1-01 H H H OK B 65 50 n/a - 7.2 50 224 Mo 61 50 109 Yes Y
Avg. Installation interval - DSL - No Line Sharing - Conditioning Required 55102 H H H OK B 16.7 100 n/a - 16.0 10.0 6.00 Base<10 134 100 3.44 Moy Y
Avg_Instailation interval - DSL - Line Sharing - No Conditioning 55.1-03 H H H OK P n/a nia n/a n/a 41 n/a - n/a 43 n/a
Avg. Installation Interval - DSL - Line Sharing - Condttioning Required 55.1-04 H H H OK P n/a nia n/a n/a 112 n/a n/a 80 n/a -
Avg. Installation interval for Loop with LNP - 8 0 dB Loop (1-10 Loops) 552-011 - - OK B n/a nia n/a : n/a 25 n/a Y
Avg. Installation Interval for Loop with LNP - 8.0 dB Loop (11-20 Loops) 55.2-012] - - OK|] B n/a n/a n/a nia n/a n/a Y
Avg Installation Interval for Loop with LNP - 6.0 a8 Loop (Over 20 Loops) 552-013] - - OK ] n/a n/a - n/a n/a n/a n/a Y
Avg. Installation Interval for Loop with LNP - 5.0 a8 Loop (1-10 Loops) 55.2-021 OK B n/a n/a n/a nia n/a n/a Y
Avg Instaliation Interval for Loop with LNP - 5.0 dB Loop (11-20 Loops) 55.2-02.2] - OK| B n/a n/a nia n/a n/a n/a Y
Avg Installation Interval for Loop with LNP - & 0 dB Loop (Over 20 Loops} 55.2-02.3 - - OK| B n/a B0 n/a - n/a 8 : n/a n/a : n/a - Y
[e% installed Within 3 Days - 80 a8 Loop (1-10 Loops). 56-011] - s M | OK] B | 100.0% | 950% (5.00) | Base<10 n/a 95 0% 2 - B3 3% 95.0% 1167 | Base<10 |Y
| % installed Within 7 Days - 8.0 B Loop (11-20 Loops) 56.012 | - - M | OK] B n/a 95 0% nia » 100.0% | 95.0% (500) | Base<10 | 100.0% | 95.0% (500) | Base<10 Y
% Instalied Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-013 - M | OK] B | 1000% | 950% (500) | Base<10} 500% 95 0% 4500 | Base<10] 1000% | 95.0% (500) | Base<10 JY
% Installed Within 3 Days - 50 dB Loop (1-10 Loops) 56-02.1 - M { OK B n/a 95 0% n/a - n/a 95 0% nia - n/a 95 0% n/a - Y
Installed Within 7 Days - 5 0 dB Loop (11.20 Loops) 56-02.2 - - M | OK] B n/a 95 0% n/a - nia 95 0% n/a n/a 95 0% n/a Y
% Installed Within 10 Days - 50 dB Loop (Over 20 Loops) 56-023 M JOK| B n/a 95.0% na n/a 95 0% na n/a 95 0% n/a Y
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03 .1 - - M OK B nia 95.0% n/a - nfa 95 0% n/a n/a 95.0% n/a Y
% Installed Within 7 Days - BRI Loop {11-20 Loops) 56-03 2 M OK B n/a 95.0% n/a - n/a 95 0% n/a n/a 95.0% n/a Y
% Installed Wflh‘in 10 Days - BRI Loop (Over 20 Loops) 56-03.3 - M ][OK] B nja 95 0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y
% Installed Within 3 Days - DS1 Loop {1-10 Loops) 56-04 1 M OK] B [ 14.3% 95.0% 8071 | Base<10] 500% 95 0% 4500 | Base<10 | 50.0% 95.0% 4500 | Base<10 |7
% Installed Within 7 Days - DS1 Loop {11-20 Loops) 56-04.2 - M | OK B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - Y
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04.3 - M ]JOK]|] B n/a 95.0% n/a - n/a 95.0% nfa - n/a 95 0% n/a - Y
% Installed Within 2 Days - Analog Line Port (Al Orders) 56-05 1 M | OK| B 0.0% 95 0% 9500 | Base<10l 66 7% 95 0% 2833 | Base<10] 00% 95 0% 9500 | Base<10 [Y
:/o Installed Within 2 Days - Analog Trunk Port (Al Orders) 56-06 1 - | M {OK[ B n/a 95.0% nfa - nia 95 0% a - nfa 05 0% nia - Y
o/n Installed W,thln 3 Days - DS1 Dedicated Circusit (1-10 Circuits) 56-07 1 - M ]1OK|] B n/a 95.0% nia n/a 95 0% nia - n/a 95 0% nfa Y
n/n Instalied Within 5 Days - DS1 Dedicated Circunt (11-20 Gircuits) 56-07.2 - - M | OK B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% Instalied On Tlme - DS1 Dedicated Circuit (Over 20 Circuits) 56-07 3 - - M | OK B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% nia Y
% Instailed Within 3 Days - DS3 Dedicated Circuat (1-10 Circuits) 56-08.1 - M | OK B n/a 35.0% n/a n/a 95 0% n/a n/a 95 0% nia v
% Installed Within 5 Days - DS3 Dedicated Circlait {11-20 Circuits) 56-08.2 M | OK B n/a 95 0% n/a - n/a 95.0% n/a n/a 95 0% n/a Y
% Installed On Time - DS3 Dedicaled Circutt (Owver 20 Circuits) 56-08.3 M ] OK| B nfa 95.0% n/a - n/a 95.0% n/a nia 95 0% n/a Y
% Installed Within 3 Days - ISON-FRI (1-10 Loops) 56-09.1 - M | OK B n/a 95 0% n/a - nia 95 0%, n/a n/a G5 0% nia (
“ Installed Within 7 Days - ISDN-PRI (11-20 Loops) 56092 [ - - mJok] B nfa 95.0% n/a nia 95 0% n/a n/a 95 0% a ’
F, Installed Wlth!n 10 Days - ISDN-PRI (Over 20 Loops)_ 56-0931 - - M | OK B n/a 95.0% na n/a 95 0% n/a n/a 95 0% n/a 15
% Instalied Within 3 Days - Dark Fiber (110 Circuits) 56-10.1 - M JOK|] B nia 95.0% n/a - nia 95 0% n/a n/a 95 0% n/a Y
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- _ 88% SWBT/ | %Yes-  83% SWBT/ | % Yes- _ B5% Result
Description PM | Tier 1| Tier 2] Tier3] Area] P/B] CLEC |[Benchmark| Z-Value Result CLEC {Benchmark| Z-Value Result CLEC |Benchmark] Z-Value Result |Z 87%
% Installed Withn 5 Days - Dark Fiber (11-20 Circuits) 56-1021 - M ] OK] B nia 95.0% n/a n/a 95.0% nia n/a 95.0% na Y -
% Installed On Time - Dark Fiber (Over 20 Circuits) 56-10.3 M | OK B n/a R n/a - n/a RH n/a n/a REEEI a Y
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 M | OK 8 100.0% 95 0% (5 00} Base<10 nla 95 0% n/a n/a 95 0% n/a Y
% Installed Within 7 Days - INP (11-20 Numbers) 56-11 2 M OK B n/a 95 0% n/a - n/a 85 0% n/a n/a 95 0% n/a Y
% Installed Within 10 Days - INP (Qver 20 Numbers) 56-11.3 - - M [ OK 8 nia 95.0% n/a n/a 95 0% n/a - n/a 95 0% n/a - Y
% Installed Within 4 Days for LNP with Loop - 8.0 dB Loop (1-10 Loops) 561011 H | H OK| B nia 95.0% a n/a 95 0% /a 100.0% | 95.0% (5.00) | Base<10 |¥
% Installed Within 8 Days for LINP with Loop - 8.0 d& Loop (11-20 Loops) 561012] H | H Ok] B n/a 950% n/a nia 95.0% n/a n/a 95.0% nla B
% Installed Within 11 Days for LNP with Loop - 8.0 dB Loop (Over 20 Loops) 56.1-013] H H OK B nfa 95.0% nfa n/a 95.0% n/a n/a 95 0% nfa Y
% Instalied Within 4 Days for LNP with Loop - 5 0 dB Loop (1-10 Loops) 561021 H | H OK| B n/a 55 0% n/a n/a 95 0% ) 700.0% | _950% n/a Y
% Installed Within 8 Days for LNP with Loop - 50 dB Loop (11-20 Loops) 56.1-022] H H OK|] B a 95.0% n/a n/a 95.0% n/a n/a 95 0% n/a Y
Installed Within 11 Days for LNP with Loop - 5.0 dB Loop (Over 20 Loops) _ 561-023] H [ H OK] B nfa 950% n/a - n/a 950% na n/a 950% va Y
% Installed Within 4 Days for LNP with Loop - BRI Loop {1-10 Loops) 56.1-03.1] H H - OK B na 95.0% n/a - n/a 95 0% n/a n/a 95 0% n/a Y
% Instalied Within 8 Days for LNP with Loop - BRI Loop (11-20 Loops) 561-032] H | H OK| B na 350% nia na 95.0% nia a 95 0% nia Y
Installed Within 11 Days for ENP with Loop - BRI Loop (Over 20 Loops} 56 1-033] H H - OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% SWBT Missed Due Dafes - 8 0 dB Loop Field Work 58-0 H H H OK P 71% 9.4% (0.29) Yes 16.7% 8.7% 0.69 Base<10 12.5% 8.6% 0 56 Yes HIT
., SWBT Missed Due Dates - 8 0 dB Loop No Fiekd Work 5802 H H H OK i 6.3% 05% 334 Mo 7 1% 0 3% 4.36 Mo 26% 04% 224 Mo MISS
SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H OK P 0.0% 7.1% (0 48) Base<10 0.0% 28% {0.78) Yes 0.0% 36% (0 34) Base<10 |- :
SWRBT Missed Due Dates - BRI Loop 58-04 H H H OK P 11.9% 21.1% {1.70} Yes 14.8% 16.8% (0 40) Yes 306% 20.0% 145 Yes HiT
SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H OK P n/a 211% n/a - n/a 16.8% n/a - nia 20.0% n/a -
% SWRBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H OK P 52 8% nia nfa 84 5% nfa n/a 43 3% nia n/a
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H | OK P n/a nfa n/a - 23.1% nfa n/a 33 3% n/a n/a
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H | OK P 0.0% 13% {0.97) Yes n/a 0.0% n/a - n/a 39% n/a - - -
“: SWBT Missed Due Dates - DSL - Mo Line Sharng. 58-09 H 5! } OK 8 17.2% 50% n/a - 12.7% 5.0% 200 N 9.8% 50% 2.00 Mo N MISS
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H |OK] P n/a n/a nfa - n/a 0.5% nia - 100.0% 03% 17 52 Base<10 |- -
% SWBT Missed Due Dales - Analog Trunk Port 58-11 H H H OK P n/a 7 1% n/a nia 2.8% nla - n/a 36% nla - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H OK P n/a 7 1% n/a n/a 2 8% n/a n/a 36% n/a
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H OK P n/a n/a n/a 15.8% n/a n/a 30 0% nfa n/a
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H OK P n/a n/a n/a - nia n/a n/a - nia n/a n/a - -
L SWET Missed Due Dites - Analog Line Pont L8175 H H 1 OK ~ 23.5% 7.1% 360 Mo 28 3% 2.8% 935 Hr: 00% 36% {061) Yes MISS
% SWBT Missed Due Dates - INP 5816 | H | H H JOK] P 0.0% 05% (007) [ Base<10 n/a 0.3% nia - na 0 4% n/a - -
% Trouble Reports within 30 Days of Install - 8.0 dB Loop 59-01 H H H OK P 5 1% 3.4% 074 Yes 12 8% 3.6% 338 My 56% 4 8% 0.43 Yes HIT
% Trouble Reports within 30 Days of Install - 5 0 dB Loop 5902 | H | H] HJOK] P 00% 1.0% (0.17) | Base<i0] 00% 06% (0 35) Yes 0.0% 0.8% (015, | Base<10 -
= Trouble Reports within 30 Days of Install - BRI Loop 55-03 H H H OK [ 10.6% 4 1% 2.11 Noy 82% 2.3% 244 1o 14.3% 4.3% 242 Ho MiSS
F/n Trouble Reports within 30 Days of Instail_- 15 ON BRI Port 59-04 H H H]OK] P n/a 4 1% n/a - n/a 23% n/a - n/a 4.3% n/a
ETrouble Reports within 30 Days of install. - DS 1 Loop 59-05 H H H OK [ 19.4% nfa n/a 12.9% nja n/a 10.0% n/a n/a
% Trouble Reports within 30 Days of Install - DS 1 Dedicated Transport 59-06 H H H | OK P n/a n/a n/a - 7.7% n/a n/a 0.0% n/a n/a
1% Trouble Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H OK P 00% 0.1% {0.20) Yes n/a 0.0% n/a - n/a 0 0% n/a - -
% Trouble Reports within 30 Days of install_ - DSL - No Line Sharing 508 { HI H | HIOK| B 6.9% 6.0% nia B 5% 6.0% 000 Yes 62% 6.0% 700 tio_ N
% Trouble Reports within 30 Days of Install. - DSL - Line Shanng 59-09 H H H OK P n/a n/a n/a n/a 5 3% n/a - 0.0% 7 1% {0 28) Base<10 |-
% Trouble Reports within 30 Days of Install__ Analog Trunk Port 59-10 H H H1OK] P n/a 1.0% n/a n/a 06% n/a n/a 0.8% n/a -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H OK P n/a 1.0% n/a nla 06% n/a nia 0 8% n/a
% Trouble Reports within 30 Days of Install. - DS 3 Dedicated Transport 59-12 H H H [OK] P n/a n/a n/a 5.3% n/a nia 5.0% n/a nla
% Trouble Reports within 30 Days of Install - Dark Fiber 59-13 H H HI1OK| P n/a n/a n/a - n/a nia n/a - nia n/a na - -
% Trouble Reports within 30 Days of Install_- Analog Line Por 5574 | H I R HIOKI P 00% 10% 0.59) Yes 00% 06% (051) Yes 50.0% 08% 2369 He HIT
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H OK P 0.0% 31% (0.18) Base<10 nia 3.3% nia - n/a 37% n/a - -
% Missed Due Dates Due to LOF -8 0 dB Loop 60-01 - OK P 0.0% 58% (136) Yes 5.0% 58% (0.15) Yes 1 9% 5.5% {118) Yes - HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 OK P 0.0% 0.1% {0.05) Base<10 0.0% 0.0% 0.00 Yes 0.0% 0.1% (0 05) Base<10 J- -
s Missed Due Dates Due to LOF - BRI Loop 5003 oKl P 3.0% 3.0% 0.01 Yes 6.6% 1.4% 2.53 i 19 4% 3 1% 4.14 Lo MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 OK P n/a 3.0% n/a - n/a 1.4% n/a - n/a 31% n/a -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - OK P 16.7% n/a nfa 19.4% n/a n/a 6 7% n/a n/a
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - OK| P n/a n/a n/a - 11.5% n/a na 0.0% n/a n/a
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - OK P 0 0% 0.0% 0.00 Yes n/a 0 0% n/a n/a 0 0% n/a
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - OK - 3.0% n/a n/a - 5.2% n/a n/a 33% nfa n/a - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - OK|] P n/a n/a n/a n/a 0.1% n/a 0.0% 0 0% 000 Base<10 )-
“ Missed Due Dates Due 1o LOF - Analog Trunk Port 60-10 - OK P n/a 01% n/a n/a 0.0% n/a n/a 0 1% n/a -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - OK] P nia 0.1% n/a n/a 0.0% n/a n/a 01% nja
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - OK| P n/a n/a n/a 0.0% n/a nia 15 0% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber 60-13 OK P n/a n/a nia - n/a n/a n/a - nia n/a n/a - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - oKl P 0.0% 0.1% {0.16) Yes 0.0% 0.0% 0.00 Yes 0 0% 0 1% {0 09j Yes HiT
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-15 - - OK] P nia 81% n/a - 100.0% 10.1% 297 Base<10 00% 10 8% {0 35) Base<10
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-16 - oKl P n/a 0.0% n/a - nia n/a n/a - nia 00% n/a -
% Missed Due Dates Due 1o LOF - BRI Loop > 30 Days 8017 | - | - CK] P | 00% 00% 0.00 | Base<i0 | 00% 00% 000 | Base<10] 143% | 00% 111 | Base<i0
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-18 - - OK P n/a 0.0% n/a - n/a 0 0% n/a - n/a 0 0% nia
% Missed Due Dates Due o LOF - DS1 Loop > 30 Days 60-19 - - OK} P 0.0% wa na 16 7% n/a nia 00% n/a na
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-20 - - OK P n/a n/a n/a 0.0% n/a n/a n/a n/a nfa
I% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-21 - - - OK| P n/a n/a n/a n/a n/a n/a nla n/g nid
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SWBT/ | % Yes - 88% SWBT/ | %Yes-  83% SWBT/ | % Yes-  85% Resuit
Description PM  |Ter 1|Tier 2| Tier3] Area| PiB | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-value | Result | CLEC |Benchmark] Z-vaive | Resut }Z{ 87%
% Missed Dus Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-22 OK - 00% nia nia 286% n/a nia - 0.0% nia nia -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-23 QK P nia n/a n/a n/a 0.0% nfa n/a na n/a
% Missed Due Dates Dus to LOF - Analog Trunk Port > 30 Days 60-24 OK}t P n/a 0.0% n/a n/a n/a n/a nia 0 0% n/a
% Missed Due Dates Due 1o LOF - Subtending DDC Trunks > 30 Days 60-25 OK P na 0.0% n/a n/a n/a n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 30 Days 60-26 OK|] P nfa n/a nia n/a nia nia 66.7% n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-27 OK| P n/a n/a nia n/a n/a n/a n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-28 OK P n/a 0.0% n/a n/a n/a n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - 80 dB Loop > 90 Days 50-29 OK| P nia 0 3% n/a 0.0% 13% (611) ]| Base<10}] 00% 0.9% (009) | Base<i0 |- -
% Missed Due Dates Due to LOF - 50 dB Loop > 90 Days 60-30 - OK P n/a 0 0% n/a - n/a n/a n/a - nia 0 0% n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-31 - OK P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0 0% 0 0% 000 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 90 Days 60-32 OK|] P n/a 0.0% nia - nia 00% n/a - nia 00% nia -
% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-33 - - OK P 0.0% n/a n/a 0.0% n/a n/a 0.0% nia n/a -
I%ﬁMnssed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-34 - OK P nia n/a n/a 0.0% n/a n/a - n/a nla n/a -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-35 OK P n/a n/a n/a n/a n/a nia /a n/a n/a -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-36 - OK - 0.0% n/a nia 0.0% n/a n/a 00% n/a n/a -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-37 - OK| P n/a n/a n/a n/a 0 0% n/a n/a n/a n/a
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-38 - OK P n/a 00% n/a n/a n/a n/a n/a Q0% n/a -
]% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 60-39 OK| P n/a 00% n/a nfa n/a n/a n/a 0.0% na -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-40 - OK| P n/a n/a n/a n/a n/a n/a 0.0% n/a n/a -
% Missed Due Dates Due to LOF - Dark Fiber > 950 Days €60-41 - - OK ] P nfa n/a n/a n/a n/a n/a n/a n/a n/a -
% Missed Due Dates Due to LOF - Anialog Line Port > 90 Days 60-42 - JOK] P nja 0.0% nia nia n/a n/a - nia 00% nja - -
Avg. Delay Days Due to LOF - 80 dB Loop 61-01 - OK P n/a 111 nla 42.0 136 127 Base<10 10 121 (0 64) Base<10 |-
Avq_Delay Days Due to LOF - 5 0 dB Loop 61-02 - OK P nia 2.0 n/a - n/a n/a nia - n/a 10 n/a - -
Avg Delay Days Due to LOF - BRI Loop 61-03 OK| P 50 63 (022) | Base<i0 16.0 56 4.05 Base<10 n/a 86 160 Base<10 |- -
Avg_Delay Days Due to LOF - ISDN BRI Port 61-04 - - OK P n/a 63 n/a - n/a 56 n/a - 35 8.6 n/a -
Avg Delay Days Due to LOF - DS1 Loop 61-05 OK P 82 nia n/a 137 nla n/a 35 n/a n/a
Avg Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - OK| P nfa n/a n/a 113 n/a n/a n/a n/a n/a -
Avg Delay Days Due'to LOF - ISDN/PRI 6107 | - oK P nia nia n/a . n/a n/a nia 4 nia n/a n/a -
Avg Delay Days Due to LOF - DSL - No Line Shanng 61-08 - - - OK - 4.0 n/a n/a - 271 nfa n/a - 82 nia n/a -
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 - - - OK P n/a n/a n/a - n/a 10 n/a - n/a nia n/a -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - T OK| P n/a 20 nla B nla n/a nla nia 10 n/a B -
Avg. Delay Days Due to LOF - Subtending DDC Trunks. 61-11 - OK P n/a 2.0 n/a n/a nia n/a n/a 10 nia
Avg Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - OK P n/a nia n/a n/a n/a n/a 38.7 n/a n/a
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - - - OK P n/a n/a n/a n/a n/a n/a n/a nfa n/a -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - OK P n/a 2.0 n/a - n/a n/a n/a - n/a 10 n/a - -
Avg Delay Days for SWBT Missed Due Dates - 8 0 dB Loop Field Work 6201 | M L JOK| P 12.0 59 078 Base<10 420 65 332 Base<10 30 51 {033) | Base<10 |-
Avg Delay Days for SWBT Missed Due Dates - 80 dB Loop No Field Work 62-02 M LJOKT P 270 46 341 Base<10 70 61 0.08 Base<10 10 76 __(052) | Base<10 |-
Avg Dslay Days for SWBT Missed Due Dates - 5 0 dB Loop £62-0 M L OK P nfa 7.0 na - n/a 66 n/a - n/a 39 n/a -
Avg. Delay Days for SWBT Missed Due Dales - BRI Loop 62-04 M - L OK P 4.0 10.7 073) Base<10 16.0 73 177 Base<10 10.0 7.5 073 Yes -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L OK P n/a 10.7 n/a - n/a 73 n/a - n/a 75 n/a
Avg. Delay Days for SWBT Missed Due Dales - DS 1 Loop 62-06 M L OK P 6.9 n/a n/a 97 n/a n/a - 10.6 n/a n/a
Avg Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 6207 I M| - 'L JOKI P n/a /a nia 87 n/a nia B 221 nia n/a
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M L OK P n/a 330 n/a n/a n/a n/a - n/a 14 1 n/a - - -
Avg Delay Days for SWBT Missed Dug Dates - DL - Mo Line Sharing 62-09 M L OK [5] 49 6.5 n/a 16.9 65 2.00 to 82 65 2 00 Mo N MISS
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 6210 | M L JOK| P n/a n/a n/a - n/a 201 na 3.0 205 (132) | Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L [OK] P n/a 70 n/a n/a 66 n/a n/a 3.9 n/a -
Avg Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L OK| P n/a 7.0 n/a - n/a 66 n/a n/a 39 n/a
Avg. Delay Days for SWBT Missed Due Dates - D33 Dedicated Transport 62-13 M - L OK| P n/a n/a nfa - 16.0 n/a n/a 358 n/a n/a
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L OK| P n/a n/a n/a - n/a n/a n/a nia n/a n/a
Avg Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 | M - L JOK[ P 36 70 | (070) [ Base<i0| 234 66 671 [ n/a 39 na , -
% SWBT Caused Missed Due Dates > 30 Days - 8 0 dB Loop Field Work 63-01 - OK P 0.0% 0.5% (0.25) Yes 16 7% 0.6% 525 Base<10 00% Q0 6% (032) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days < 8.0 dB Loop No Field Work 63-02 - {OK] P 0.0% 0.0% (0.03) Yes 0 0% 0.0% (0.03) Yes 0 0% 00% | (D08) Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - 50 dB Loop 63-03 - oK P 0.0% 01% (007) | Base<10 0.0% 00% 0.00 Yes 00% 02% (007} | Base<10
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - N T [OK{ P 0.0% 07% (0.71) Yes 16% 09% 058 Yes 2 8% 08% 111 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - OK P n/a 07% n/a - n/a 09% n/a - n/a 0 8% n/a
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - 1OK| P 00% n/a nla 32% n/a n/a 10 0% nia nla
% SWBT Caused Missed Due Dates > 30 Days - D51 Dedicated Transport 63-07 - JOK] P n/a na n/a . 0 0% na nia 42% n/a nla
% SWRBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - OK P 0.0% 13% (0.97) Yes n/a 0 0% n/a n/a 0 0% n/a
% SWBT Caused Missed Due Dates > 30 Days ~ DSL - No Line Sharing 63-09 - - - OK - 0.0% n/a n/a - 22% n/a n/a 0.3% n/a nia -
% SWBT Caused Missed Due Dales > 30 Days - DSL - Line Sharing 63-10 - - - OK| P n/a n/a n/a - n/a 0 1% n/a 0 0% 0 1% (0 03) Base<10
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - OK| P n/a 0.1% n/a n/a 0 0% n/a n/a 0 2% nla
% SWBT Caused Missed Due Dales > 30 Days - Subtending DDC Trunks 63-12 - - oKl P n/a 0.1% n/a n/a 0.0% n/a n/a Q2% n/a
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated Transport 63-13 OK[ P n/a n/a n/a 0 0% nia nia 20 0% 1/a a
| % SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - OK P n/a n/a n/a - n/a n/a n/a - n/a n/a nia -
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - OK| P 0.0% 0 1% {0.22) Yes 13.0% 0 0% 1515 te 00% 02% (0 12) Yes HIT
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H OK P 0.8% 2.5% (562) Yes 13% 23% {347) Yes 13% 15% (082} Yes HiT
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SWEBT/ | % Yes- 88% sSwBT/ | % Yes - 83% SWBT/ | % Yes - 85% Result
Description PM [ Tier 1| Tier 2§ Tier3| Area| P18} CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-value Result CLEC |Benchmark| Z-Vaiue Result |2 87%
Trouble Report Rate - 5.0 dB Loop with Tes! Access 65-02 - - H OK P 0.2% 0.8% (1.36) Yes 0.7% 0.6% 025 Yes 0.2% 0.8% {1.36) Yes - HIT
Trouble Report Rate - BRI Loop with Test Access £65-03 - - H OK P 55% 3.3% 1.44 Yes 3.1% 2 8% 0.24 Yes 3.6% 3.8% (0.15) Yes - HIT
Trouble Report Rate - ISDN BRI Port 65-04 H OK P 0.0% 3.3% (0.48) Base<10 0.0% 2.8% {0 44) Base<10 0 0% 3.8% (051) Base<10 |- -
Trouble Report Rate - DS1 Loop with Test Access 65-05 H OK P 9 0% 0.0% Q.42 Yes 7.0% 0.0% 0.37 Yes 4 5% 00% 0 30 Yes HiT
Trouble Report Rate - DS 1 Dedicated Jransport 65-06 H]OKI P 08% 00% 013 Yes 34% 00% 0.26 Yes 2.4% 00% 022 Yes HiT
Trouble Report Rate - ISDN/PRI 65-07 H OK P 0 0% 0.0% 0 19) Yes 00% 0 0% {0.15) Yes 0.0% 0 0% {0.23) Yes - HIT
Trouble Report Rate - DSL - No Line Sharing 65-08 - H OK B 2.9% 30% n/a 1 3% 3 0% 0.00 Yes nl/a 30% 2.00 No N
Trouble Report Rate - DSL - Line Sharing £65-09 - - H OK P n/a n/a na n/a 07% n/a - nfa 52% n/a - -
Trouble Report Rate - Analog Trunk Port 65-10 H H H OK P n/a 0.8% n/a nfa 0.6% n/a n/a 0 8% n/a -
Trouble Report Rate - Subtending DDC Trunks 65-11 H H HTOK| P nia 0.8% nia - n/a 0.6% nfa - n/a 08% n/a - ‘
Trouble Report Rate - DS3 Dedicated Transport 6512 | H] HT H[OK] P 00% 00% 000 Yes 47% 0.0% 022 Yes 16% 0.0% 013 Yes HIT
Trouble Report Rate - Dark Fiber 65-13 H H H OK P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0 0% n/a - - -
Trouble Report Rate - Analog Line Port £5.14 H 4 H P 00% 0.8% (0.65) Yes 8.0% 0.6% 89 No 17.7% 0.8% 17.94 HNo MISS
% Missed Repair Commitment - 8 dB Loop 66-01 H H H OK P 0 0% 6 4% (117) Yes 0.0% 6 4% {153) Yes 0 0% 9 5% {1.94) Yes HIT
[Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H OK P 31 182 (2.88) Yas 3.6 17.2 {3 56) Yes 17 13 1 {2.59) Yes HIT
fMean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H OK P 12 60 062) Base<10 15 5.4 {1.07) Base<10 08 55 (071) Base<10
[Mean Time to Restore - BRlLO_OQ with Test Access-Dispatch 67-03 H H H OK P 68 66 003 Base<10 18 657 {1.50) Base<10 27 6.7 (1.28) Base<10 |-
[Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H OK P n/a 6.6 n/a - n/a 67 n/a - n/a 6.7 nfa -
Mean Time to Restore - DS1 Loop with Test Access.Dispalch 67-05 H H H|]OK] P 20 n/a n/a 2.5 n/a n/a 46 n/a n/a
Mean Time to Restore - DS 1 Dedicated Transport-Dispatch 67-06 H H HJOK| P n/a n/a n/a 15 n/a nia 24 n/a n/a
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H OK P n/a 4.5 n/a n/a 36 n/a n/a 1.9 n/a - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H OK B 42 90 n/a 19 90 nf/a 42 9.0 .00 Yes N
Maan Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H H QK P n/a n/a n/a n/a 240 n/a n/a 382 n/a -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H]OK] P n/a 60 n/a n/a 54 n/a n/a 55 nia
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H]OK] P n/a 60 n/a nia 54 n/a n/a 55 n/a
Mean Time lo Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H [OK] P nja nia nia 26 n/a nia nfa nia nia
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H OK P n/a n/a n/a n/a n/a n/a - n/a nia nfa
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H OK P n/a 6.0 n/a - 0.4 54 (2.10) Base<10 131 55 450 G -
Mean Time to Restore - 8 0 dB Loop with Test Access-No Dispatch 67-15 H H H OK P 00 80 (0.40) Base<10 57 70 {0 14) Base<10 29 55 {0.22} Base<10 |-
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-16 H H H OK P n/a 10 nja - n/a 6.6 n/a - n/a 05 n/a - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-17 H H H OK P nia 10 n/a nia 13 n/a nla 08 n/a -
Mean Time to Restore - ISDN BRI Port-No Dispateh 67-18 H H H]JOK] P n/a 1.0 n/a n/a 13 n/a n/a 08 n/a
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-19 H H H OK P 0.2 n/a n/a 0.4 n/a n/a nfa n/a n/a -
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-20 H H H OK P 0.4 n/a n/a 0.2 n/a n/a nfa n/a n/a -
Maan Time o Restore - ISDN/PRI - No Dispatch 67-21 H H HTOK] P nia 14 nia nja 13 nia nfa 10 nia - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-22 H H H OK B n/a 90 nia n/a 9.0 nia nia 90 nia - N
Mean Time to Restore - OSL -No Dispatch - Line Sharing 67-23 H H H OK P n/a n/a n/a n/a 17.0 n/a nia 358 nia
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-24 H H H OK P n/a 1.0 na n/a 6.6 n/a - n/a 0.5 n/a -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-25 H H H OK P n/a 10 n/a n/a 6.6 n/a n/a 0.5 n/a -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-26 H H H OK P n/a n/a n/a nfa n/a nia - 0.5 n/a n/a -
Mean Time to Restore - Dark Fiber-No Dispatch 67-27 H H H OK P n/a n/a n/a n/a n/a n/a n/a n/a n/a -
Mean Time 1o Restore - Analog Line Fort-No Dispatch 67-28 H H HJ]J]OK| P n/a 1.0 n/a - n/a 6.6 n/a - n/a 0.5 n/a - -
% Repeat Reports - 8.0 dB Loop with Test Accass 69-01 H H H OK P 0.0% 13.4% (1.76) Yes 2.9% 11.8% {1.60) Yes 56% 11 2% (107) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 6902 | H | H | H]JOK| P 0.0% 15 6% (043) | Base<10] 00% 14.9% (072) | Base<10] 00% 16 7% (045) | Base<i0}- -
% Repeat Reports - BRI Loop with Test Access 68-03 H H H OK P 22.2% 14 4% 065 Base<10 16 7% 12.5% {1.34) Base<10 0.0% 184% | (134) Base<10 |-
% Repeat Reports - ISDN BRI Port 6904 | H] H | H JOK] P n/a 14.4% n/a - n/a 125% nia - n/a 18.4% n/a -
% Repeat Reports - DS1 Loop with Test Access 6906 | H] H] HJOK] P 7.7% n/a n/a - 16 7% n/a n/a 0.0% nia n/a -
% Repeal Reports - DS1 Dedicated Transport 69-06 H H H OK P 0.0% nla n/a 20 0% nia n/a - 25.0% n/a nla -
% Repeat Reports - ISDN/PRI 69-07 H H H ]JOK] P n/a 13.3% n/a - nla 10 0% n/a . nla 0 0% nia - -
% Repeat Reports - DSL - No Line Sharing 6508 | H| H| HJOK[ B 77% 12.0% 77% Yes 14.3% 12 0% 143% | Base<10]_38% 12 0% 38% Yes IN HIT
% Repeat Reports - DSL - Line Sharing 6606 | H | H | HJOK[ P n/a n/a - n/a 10.2% n/a - na 34 4% n/a -
“% Repeal Reports - Analog Trunk Port 6910 | H | H | H TOK| P nfa 156% n/a - nia 14 9% a . nia 16 7% a
% Repeat Reports - Subtending DDC Trunks 69-11 H]H]HJOK] P n/a 15.6% n/a nia 14 9% n/a n/a 16.7% n/a
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H OK] P n/a nia nla 0.0% nla n/a 0.0% nfa n/a
% Repeat Reports - Dark Fiber 6513 | H[ AT HTOK[ P nia nia n/a nia n/a nja - nia n/a /a -
% Repeat Reports - Analog Line Port 69-14 H H H OK P nf/a 15.6% n/a - 0.0% 14.9% (111 Base<10 11.8% 16 7% | (0.54) Yes -
% Trunk Blockage - SWBT End Office to CLEG 70-01 HIHTMTOK] B n/a 10% n/a - n/a 1.0% n/a - n/a 1 0% n/a - [
% Trunk Blockage - SWBT Tandem to CLEC 7002 | H H{ MJOK] B 0.0% 1.0% (0.97) Yes 0 0% 10% (0.99) Yes 01% 10% | (092) ves  JY HIT
Common Transport Block > 2% 7101 . H| M TOK] B 0.0% 3.0% (3.00) Yes 00% 3.0% (300 Yes 11% 30% (192) Yes IV HIT
% Missed Due Dates - Interconnection 1runks 73-01 M - - OK P 0.0% 78.4% {31.09) Yes 15 8% 232% (3.79) Yes 49 9% 16 2% 7 84 e HIT
% Held Interconnection Trunks > 30 Days due 1o Lack of F aciities 73.1-01 H - - OK! B n/a n/a n/a - n/a n/a n/a - 0 0% n/a n/a 7 :
% Held Interconnection Trunks > 60 Days due 10 Lack of Faciities 73102 H - - JO0K|] B n/a n/a n/a - nia nia n/a 0 0% nia n/a - v
% Heid Interconnection Trunks > 0 Days due 1o Lack of Faciities 731031 H - Jok| 8 n/a 0.0% n/a n/a 0 0% n/a - 0 0% 00% 000 TS Y -
Avg Delay Days for Missed Due Dates 74-01 L &) P n/a 903 n/a B 623 180 2719 Fi7, 954 5 10 450 76 - TS S
" SWRT Missed Due Dates - 30 Days 75-01 I, OK| B 00% 20% (2.00) Yes 15 8% 2 0% 1375 B 45 9% 2 0% 47 93 i v MISS
Avg. Trunk Restoral interval 76-01 L - - oK P 0.7 1087 9 (098) | Base<10 n/a 1501 8 nia 01 22 5 A1) | Rase 10 g
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Aug-00 Sep-00 Oct-00 Overall
SWBT/ | % Yes- 88% SWBT/ | % Yes- 83% SWBT/ | % Yes - 85% Result
Description PM Tier 1| Tier 2| Tior3| Area| P/B CLEC  |Benchmark| Z-vaiue Result CLEC |Benchmaik| Z-Value Result CLEC |Benchmark] Z-Value Result |2 87%
Avg. Restoration Interval - Tandem Trunk Groups 77.01 H H MJOK| B nia 10 n/a - nia 10 n'a nla 10 nia Y -
Avg Restoration Interval - Non-Tandem Trunk Groups 77-02 H H M | OK B na 20 n/a - n/a 20 n/a n/a 20 n/a - Y
Avg. Interconnection Trunk Install. interval - Interconnection Trunks 78-01 H H - OK B 19.0 20.0 {1.00Y Base<10 n/a 200 n/a 98 8 200 7875 Base<10 Y -
Avg. Interconnection Trunk Install Interval - SS7 78-02 H H OK B nla 20.0 na - n/a 20.0 n/a n/a 20.0 n/a - Al
Avg Interconnection Trunk Instali. Interval - OS/DA 78-03 H H OK B n/a 200 n/a n/a 20.0 n/a nla 200 n/a A
Avg. Interconnection Trunk Install Interval - £-917 78-04 H H OK B nia 20.0 nla n/a 200 n/a nia 20.0 nja - Y
DA Avg. Speed of Answer 80-01 - L OK B 84 n/a n/a 8.1 nla nla - 8?2 n/a n/a N
0S Avg. Speed of Answer 82-01 - L OK] B 4.5 n/a n/a - 44 n/a n/a - 45 nia n/a - N -
|?= ST TNP Only Due Dates within Industry Guidelines 91-01 - OK| B 99 6% 96 5% (3.12) Yes 1000% | 96.5% (3.50) Yes 100.0% 96 5% (3.50) Yes _[Y HIT
IMT""G the OSP Releases Prior 10 the Exp.of the 12 Timer 92-01 - OK B 100.0% 96.5% {3.46) Yes 98.7% 96 5% (2.19) Yes 99 2% 96.5% {2.74) Yes Y HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - OK|] B n/a 96.5% n/a - n/a 96 5% n/a - 100.0% 96.5% {3.50) Base<10 }Y -
LNP % FOCs Rec. Within 5 Hours - Res/Bus LNP Only (1-19) - LEX 94-01 L M M OK B 95.6% 95 0% {0.58) Yes 98.8% 35.0% (375) Yes 98 8% 95 0% (378) Yes Y HIT
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - LEX 94-02 L M M OK B 80.0% 95.0% 15.00 Ny 97.3% 385 0% {2.30) Yes 95 8% 95.0% {0.79) Yes Y HIT
LNP % FOCs Rec Within 48 Hours - LNP Only {20+) - LEX 94-03 L M M | OK B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - Y -
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - LEX 94-04 L M M OK B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Al
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - LEX 94-05 | L [ M| M JOK[ B | 91.7% 95 0% 333 NG 1000% | 95 0% (500) | Base<10 ] 100.0% | 95.0% {5.00) Yes Y
LNP % FOCs Rec_Within 48 Hours - LNP Comp Bus (20-50) - LEX 94-06 L M MJOK| 8 100.0% 95.0% (5.00) | Base<10] 100.0% 95 0% (5.00) | Base<10] 100.0% 95.0% (5.00) | Base<i0 Jy
LNP % FOCs Rec_On Time - LNP Comp Bus (51+} - LEX 94-07 L M M | OK B8 nia 95.0% n/a - n/a 95 0% nfa - nia 95 0% n/a - Y
LNP % FOCs Rec_Within 5 Hours - Res/Bus LNP Only (1-19) - EDI 94-08 L M M OK B n/a 95.0% n/a 100.0% 95.0% (5.00) Base<10 | 100 0% 95 0% (5 00) Base<10 JY
LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19) - EDI 94-09 L M M | OK B n/a 95.0% n/a nia 95.0% n/a - n/a 95 0% n/a Y
LNP % FOCs Rec. Within 48 Hours - LNP Only (20+) - EDI 94-10 L M M IOK| B n/a 35 0% nia - n/a 95.0% n/a nia 95 0% n/a Y
LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI 94-11 L M M OK B n/a 95 0% nla n/a 95 0% n/a n/a 95.0% n/a Y
LNP % FOCs Rec Within 24 Hours - LNP Comp Bus (1-19) - EDI 94-12 L M M OK B n/a 95 0% nfa n/a 95 0% n/a nia 95 0% n/a \
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - EDI 94-13 L M M OK B n/a 95.0% n/a n/a 95 0% n/a n/a 95 0% n/a Y
LNP % FOCs Rec_On Time - LNP Comp Bus (51+) - EDI 94-14 L M M OK B n/a 95 0% n/a - nl/a 95 0% n/a - n/a 95 0% n/a - Y -
LNP % FOCs Rec_Within 24 Hours - Res/Bus LNP Only {1-19) - Manual 94-15 I M M OK B 97.3% 95 0% (2.34) Yes 97 9% 95.0% {2 91) Yes 99 7% 95 0% {4 65) Yes Y HiT
LNP % FOCs Rec. Within 24 Hours - Res/Bus Loop (1-19) - Manual 94-18 L M M OK B8 100 0% 95 0% {5 00) Base<10 n/a a5 0% n/a n/a 95 0% n/a Y
LNP % FOCs Rec Within 48 Hours - LNP Only (20+) - Manual 94-17 L M M OK 8 n/a 95 0% n/a - n/a 95 0% n/a n/a 95.0% n/a Y
LNP % FOCs Rec_Within 48 Hours - LNP with Loop (20+) - Manual 94-18 L M M OK B8 n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - Y
LNP % FOCs Rec_Within 24 Hours - LNP Comp Bus (1-19) - Manual 94-19 L M M OK B8 100 0% 95 0% (5.00) Base<10 0.0% 95 0% 95 00 Base<10 ] 100 0% 95 0% (5 00) Base<10 }Y
LNP % FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50) - Manual 9420 | L I M| MJTOK| 8B n/a 95 0% n/a . n/a 95 0% n/a } na 95 0% n/a - Y
LNP % FOCs Rec. On Time - LNP Comp Bus (51+} - Manual 94-21 L M M OK B8 100.0% 95 0% (5.00) Base<10 | 100.0% 95 0% (5.00} Base<10 ] 1000% 95 0% {5 00} Base<10 JY -
“ Premature Disconnects for LNP Oraers - L NEP Only 96 (1 i (81 ] 6 6% 2 0% 4 59 T 0.0% 2 0% (2.00} Yes 117% 2.0% 974 e Y MISS
% Premature Disconnects for LNP Orders - LNP with Loop 96-02 L - OK B 0.0% 20% (2 00) Yes 0.0% 2 0% (2.00) Yes 0.0% 2.0% {2 00} Yes Y HIT
% of Time SWBT appiies 10 digit tngger prior 10 Due Date - LNP Only 97-01 H H - OK B 99.0% 96 5% (2.48) Yes 99 0% 96 5% {2 45) Yes 99 4% 96.5% {293) Yes Y HIT
% of Time SWBT appiies 10 digil trigger prior to Due Date - LNP with Loop 97-02 H H - OK B 100.0% 96.5% (3.50) Yes 100 0% 96 5% (3.50) Yes 100 0% 96 5% {3 50) Yes Y HIT
Percent LNP |-Reports in 10 Days 98-01 H H M OK P 0.0% 2.0% (6.31) Yes 0.1% 2.0% (5.28) Yes 0 0% 2 2% {627} Yes HIT
Avg Delay Days for SWBT Missed Due Dates - LNP G6-01 | M I M . JOK| P 21 46 (0.99) | Base<10 1.0 61 (0.78) | Base<10 23 76 (1 58) Yes |- -
Avg. Time of Out of Service for LNP Conversions 100-01 H H OK 8 1.5 600 (58.48) Yes 38 60 0 {56.15) Yes 15 600 (58 51} Yes Y HIT
% Out of Service less than 60 Minutes 101-01 M M - OK B 99.4% 96.5% {2.86) Yes 88.0% 96.5% {1.54) Yes 99.8% 96 5% {3 35} Yes Y HIT
% Enors for E-911 Database Updates 103-01 L - - JOK| P 0.0% 0.0% 000 Yes 0.0% 0.0% 000 Yes 0.0% 0.0% 000 Yes HIT
Avg. Time Req to Update 911 Database 104-01 L OK P 0.2 1.2 (3.61) Yes 03 10 {2.92) Yes 02 18 {476) Yes - HiT
% of Request Processed within 35 Days 105-01 L - oKl B nia 90.0% n/a 100 0% 90 0% 000 Base<10 ] 1000% 90.0% 0.00 Base<10 IN
Average Days Required to Process a Request 106-01 - - - OK 8 n/a 14.0 n/a 226 140 2.00 Base<10 308 14.0 2.00 Base<10 N
% Missed Collocation Due Dates - Caged - Initiat 107-01 H H M OK B n/a 5.0% n/a 0.0% 5 0% 0.00 Yes Q0% 5 0% 0 00 Base<10 [N
% Missed Collocation Due Dates - Caged - Augments 10702 | H| H| M |[OK| B nia 50% nia - 0.0% 50% 000 | Base<10] ria 5 0% wa v
% Missed Callocation Due Dates - Cageless - Initial 107-03 H H M | OK B 0.0% 5 0% 000 Base<10 20.0% 5.0% 200 Mis 14.3% 50% 2 00 Base<10 [N
% Missed Coliocation Due Dates - Cageless - Augments 107-04 H H M OK B8 n/a 5.0% n/a - 56% 5 0% 2.00 o 0.0% 5.0% 0 00 Base<10 IN
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M | OK B8 n/a 5.0% n/a n/a 5 0% n/a n/a 5.0% n/a - N
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M | OK 8 n/a 5.0% n/a n/a 50% n/a n/a 5.0% n/a N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M | OK B n/a 5.0% n/a n/a 5 0% n/a n/a 5 0% n/a N
% Missed Collocation Due Dates - Virtual - Augments 10708 | H H M J1OK] B n/a 50% nia - nfa 5 0% n/a n/a 5 0% n/a N
Avg. Delay Days - Caged - Initiat 108-01 L - OK B n/a n/a nia n/a n/a n/a n/a n/a n/a N
Avg. Delay Days - Caged - Augments 108-02 L OK B n/a n/a n/a n/a n/a nfa - n/a n/a n/a - N
Avg Delay Days - Cageless - Initial 108-03 1 L OK] B n/a n/a n/a 573 69 200 Base<10 740 70 2 00 Buse< 10 [N
Avg Delay Days - Cageless - Augments 108-04 - - OK B n/a n/a n/a 104 0 90 2.00 Base<10 n/a n/a nfa - N
Avg. Delay Days - Shared Caged - Initial 108-05 L OK B n/a n/a n/a n/a nla n/a - n/a nia nfa N
Avg, Delay Days - Shared Caged - Augments 108-06 L - - OK|[ B n/a n/a n/a n/a n/a n/a n/a n/a nla N
Avg. Delay Days - Virtual - Initial 108-07 L - - OK B n/a n/a n/a n/a n/a n/a - n/a nla n/a N
Avg Delay Days - Virtual - Augments 108-08 L - - OK B n/a n/a n/a - n/a n/a n/a n/a n/a n/a N
F‘/e_gf Collocation Requests within Guidelines - Caged - Initial 109-01 L OK B 100.0% 90.0% 0 00 Base<10 n/a 90.0% n/a - n/a 30 0% n/a H
% of Collocation Requests within Guidelines - Caged - Augments 109-02 | L - - JOK}] B n/a 90.0% n/a - 100 0% 90.0% 0.00 Base<10 n/a 90 0% nla N
% of Collocation Requests within Guidelines - Cageless - Intal 109-03 L OK B 100.0% 90 0% 0.00 Base<10 nia 90 0% n/a - 100 0% 90 0% 0 00 ves H
% of Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - OK 8 100.0% 380 0% 0.00 Base<10{ 100.0% 90 0% 000 Base<10 § 100 0% 90 0% 0 00 Base< 10 M
% of Collocation Requests within Guidelines - Shvared Caged - Initial 109-05 L - QK 8 n/a 90.0% n/a - n/a 90 0% n/a - n/a 40 0% n/a - il
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L - OK 8 n/a 90.0% n/a n/a 90 0% n/a n/a 90 0% nin 1
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Version 1.7 Aug-00 Sep-00 Oct-00 Overalt
SWBT/ | % Yes- 88% SWBT/ | % Yes - 83% SwBT/ | % Yes - 85% Result
i Description PM | Tier 1] Tier 2| Tier3| Areal PiB ] CLEC |Benchmark] Z-value | Result CLEC |Benchmark| Z-value | Result CLEC |Benchmark| Z-value | Result 2 87%
% of Collocation Requests within Guidelines - Virtual - initial 108-07 L - - QK 8 n/a 90.0% n/a - n/a 90 0% n/a - n/a 90 0% n/a - N -
I% of Coliocation Reqguests within Guidelines - Virtual - Augments 109-08 | L - - JokKl B n/a 90.0% n/a - n/a 90 0% nia - nfa 90.0% n/a - N -
{Percent of Updales into DA Database within 72 Hours 110-01 L - - OK B 100.00% 95.0% {5.00} Yes 100.00% 95.0% {5.00) Yes 100.00% 95.0% (5.00} Yes Y HiT
Average Update Interval for DA Database 11101 | L - C {OK| B 38.1 480 (5.87) Yes 335 480 (14 50)_ Yes 460 480 201) Yes_ IV HIT
% of Database Accuracy for Manual Updates 112-01 L - OK B 100.0% 97.0% {3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97 0% (3.00) Yes Y HIT
! % of Premature Disconnects - Coordinated Hot Cuts - LNP 114-01 H H - OK B 0.0% 2.0% (2.00) Yes 00% 20% 2.00) Yes 0.0% 2.0% {2.00) Yas Y HIT
% of Premature Disconnects - Coordinated Hot Cuts - LNP with Loop 14-02 | H H - OK|] 8 0.0% 2.0% {2.00 Yes 0.0% 2.0% (2.00). Yes 0.6% 2.0% (136) Yes Y HIT
E % of Premature Disconnects - Frame Due Time - LNFP 1403 | H H - OK|] B 0.0% 2.0% 2.00 Yes 0.0% 2.0% (2.00} Yes n/a 2.0% n/a - Y HiT
: % of Premature Disconnects - Frame Due Time - LNP with Loop 14-04 H H - OK B 0.0% 2.0% {2.00; Base<10 0.0% 2.0% (2.00 Base<10 n/a 20% n/a - Y -
{ CHC/EDT LNP with Loop Provisioning Interval - Coor. Hot Guts (<10 Lines) 114101] - - M 1 OK B 100.0% |.:= I8¢ n/a - 1000% [ : n/a - 90.2% [ nva - Y
! CHC/FDT LNP with Loop Provisioning interval - Coor. Hot Cuts (10-24 Lines) 1141021 - | - | M | OK] B | 1000% nia - nfa n/a - nfa SRt nia Y
: ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Tims (<10 Lines) 114.1-03] - - M | OK B 100.0% n/a - 100.0% n/a - n/a n/a Y
CHC/FOT LNP with Loop Provisioning interval - Frame Due Time (10-24 Lines} 114.1-04] - - M | OK B nfa n/a - n/a nla - n/a n/a Y
% Privisioning Trouble Reports (PTR) - CHC 115-01 - - - OK - n/a n/a - n/a n/a - 0 0% : n/a - -
i |7 Privisioning Trouble Reports (PTR) - FOT 1502 | - | - | - |OK][ - nfa /a 5 nia a ~ n/a BORRES na - -
i Meant Time to Restore - PTR - CHC 1151-01] - - - OK - n/a n/a - n/a n/a - nfa R n/a
Meant Time to Restore - PTR - FDT 1151-02] - - - 0K - n/a n/a - nia n/a - n/a S n/a
: % NXXs Loaded/Tested Prior to LERG 17011 H H OK|] P | 1000% 97.9% (1.07 Yes nia n/a - nia 100 0% nia
H Avg. Delay Days for NXX Loading and Testing 118-01 L - - QK P n/a 1.0 n/a - n/a nia - nla n/a n/a -
! % of Requests Processed within 30 Business Days 120-01 - - - OK B n/a 90.0% n/a - n/a 90 0% n/a - n/a 90.0% n/a N
! % of Quotes Provided for Authorized BFRs Within 10 Business Days 121-01 ] H H - JOK] B n/a 90.0% n/a - nia 90.0% n/a - n/a 90.0% nia N
; % of Quotes Provided for Authorized BFRs Within 30 Business, Days 121-02 H H - OK B nfa 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a N
' % of Quoles Provided for Authorized BFRs Within S0 Business Days 121-03 H H - QK 8 n/a 90 0% n/a - n/a 90.0% n/a - n/a 90.0% n/a N
% of Timely and Compliant Change Management Notices 123-01 - - - CO - n/a e n/a - 69.2% [ n/a - 50 0% b n/a
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Version 1.7 Aug-00 Sep-00 Oct-00 Overall
sweT/ | %Yes-  88% SWBT/ | %Yes.  83% SWBT/ | % Yes-  B5% Result

Description M Tier 1] Tier 2} Tiera) Areal PBY CLEC |Benchmark] Z-value ] Resuit CLEC |Benchmark| Z-Value | Resuit CLEC |Benchmark| Z-value | Resut §2 87%

Total # Submeasures 684 684 684

# Counted {with z-score and sample size of 10 or more) 213 222 233

# Not Counted {Base < 10 or n/a) 471 462 451

Critical Z Value 168 168 1.68

Number of Submeasures Met 188 184 197 184

Number of Submeasures Missed 25 38 36 27

Success Ratio - All Measures 88.3% 82.9% 84.5% 87.2%

Total # Tier 2 Submeasures 317 317 317

# Counted (with z-score and sample size of 10 or more} 132 137 141

# Not Counted (Base < 10 or n/a) 185 180 176

Number of Submeasures Met 111 113 119 112

Number of Submeasures Missed 21 24 22 17

Success Ratio - Tier 2 Measures Only 84.1% 82.5% 84.4% 86.8%

Total # Tier 1 and/or Tier 2 Submeasures 396 396 396

# Counted (with z-score and sample size of 10 or more) 157 162 173

# Not Counted (Base < 10 or n/a) 238 234 223

Number of Submeasures Met 133 130 142 131

Number of Submeasures Missed 24 32 31 24

Success Ratio - Tier 1 and/or Tier 2 Measures 84.7% 80.2% 82.1% 84.5%

Total # Tier 3 Submeasures (FCC 20) 357 357 357

# Counted (with z-score and sample size of 10 or more) 123 130 139

# Not Counted (Base < 10 or n/a) 234 227 218

Number of Submeasures Met 108 105 13 105

Number of Submeasures Missed 15 25 26 15

Success Ratio - Tier 3 Measures (FCC 20) 87.8% 80.8% 81.3% 87.5%

Notes

(1} Overall HIT or MISS is determined by the Yes or No results for twa out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and 15 not counted
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports. regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical 7
(3) Beginning with August 2000 data. T2A Version 17 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the cntical Z is allowed and "N" if it is not aflowed

Measures marked "N for “citical Z not allowed” will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons



